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Reviewing the past years of development,
IFT has expanded the scale of student
admission and increased programmes
and courses according to social demand.
Meanwhile, we have accomplished several
tasks to promote internationalised development,
bring diverse cultures and broad visions
to the campus, and cultivate an international
learning atmosphere. We have formed
an international teaching team from 15
countries and regions through global
recruitment, expanded student exchange
and overseas internship programmmes
to 26 countries and regions, cooperated
with renowned institutes and tourism
organisations such as Tourism Research
Centre of Chinese Academy of Social
Sciences; School of Hotel Administration of
Cornell University, USA; Ecole hoteliere
de Lausanne, Switzerland; Le Cordon
Bleu Culinary Arts School, France; L’école
Hoteliere et de Tourisme Paul Augier,
France; United Nations World Tourism
Organization; United Nations Educational,
Scientific and Cultural Organization,
etc., and invited scholars and experts to
give lectures to further broaden our
students’ views. Moreover, IFT has continuously
optimised programme setup and enhanced

programme quality as well as IFT’s standing

in tertiary tourism education in the Asia
Pacific Region. Recently, IFT has once again
successfully obtained renewal of the TedQual
Certification from the United Nations World
Tourism Organization, affirming the recognition
of high quality of our degree programmes.

In the academic year 2013/14, a total of 1,594
students are currently enrolled in our daytime
and evening bachelor degree programmes.
In addition to degree programmes, the
Institute has also been offering a variety
of certificate, diploma, short-term and
international qualification courses, with
the aim to cultivate high-quality talents for
the tourism and hospitality industry and to
provide learning opportunities for working
adults. Last year, 19,724 participants enrolled
in these programmes. Furthermore, the IFT
Tourism Research Centre (ITRC) provides
important reference points for tourism
development of Macao. IFT is appointed
to sit in various government committees,
including Tourism Development Committee,
Cultural Industry Committee, Public Services
Evaluation Committee and Convention &
Exhibition Development Committee, and has
been active in providing consultancy to



government departments and giving
suggestions to the government through
these channels.

In recent years, IFT has strengthened
cooperation with Mainland China including
the signing of cooperation agreement
with the Education Bureau of Nansha
District, Guangzhou; Urumqi Vocational
University; and Xinjiang Normal University,
to promote academic exchange.

In the years ahead, there will gradually be
more international hotel brands and resorts
completing their constructions. Given the

cooperative relationship between Macao
and its neighbouring regions, it is believed
that tourism in Macao will continue to grow
steadily and another phase of development
will commence.

| would like to convey our appreciation to
all government departments and the tourism
industry for their tremendous support to IFT.
We are particularly grateful to the organisations
and community leaders who generously
provide scholarships to our students. Their
support is the driving force for our progress.
We will continue to endeavour to cultivate
more talents for Macao.

Dr. Fanny Vong
President
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Student Orientation 2012
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Hosted the Exhibition of Photographic
Works by Yung Siu Sun and his Students
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Dr.Taleb Rifai, the Secretary-General
of United Nations World Tourism
Organization (UNWTO) delivered
a public lecture on “Tourism — One
Billion Tourists, One Billion
Opportunities” at IFT
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DUSIT THANI COLLEGE

For Excellence in Hospitality Educeation

B A ER e 1 7 HE R B
Celebrated the 17" Anniversary
of IFT
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Tourism Event Management Year 3
students organised “Z Generation,
One Destination” event series
and earned the Guinness World
Records™ as the largest postcard
mosaic in the world by creating a
giant postcard mosaic (299sqm)
featuring Macao landmarks with over
20,000 postcards
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Signed protocol with Dusit Thani
College, Thailand




20124E10H / October 2012
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Graduation Ceremony 2012
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MORS Gold Pin Competition and
Award Presentation
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Co-organised Executive Development
Programme on “Building the Human
Capital Base: Essential Human
Resources Practices for Managers”

with Cornell University School of
Hotel Administration, USA
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Signed protocol with United Nations
World Tourism Organization (UNWTO)
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Open Day

SR LR
Organised “Career Day 2012"
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The 4" IFT-BU E-Conference was
held by IFT Tourism Research
Centre (ITRC) and Bournemouth

University, UK

BLERJERT L'école Hoteliére et de
Tourisme Paul Augier Jif€ %745 E2%¢
%a ] o ElaR

Signed protocol with L’école Hoteliere
et de Tourisme Paul Augier, Nice, France
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Hosted the Exhibition of Works by
Alan Hong and his Advertising and

Graphic Design Students
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Planning for Profits for Hotels F. Yo

BRI RN E RS
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Co-organised Executive Development
Programme on “Planning for Profits
for Hotels” with Cornell University
School of Hotel Administration, USA
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Signed the Agreement Framework on
Occupational Training Cooperation
with Education Bureau of Nansha
District, Guangzhou, PRC
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Co-organised the International
Conference on Events (ICE 2013) held

at Bournemouth University, UK
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Jointly  organised the  Summer
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International Exchange Programme
2013 with Leeds Metropolitan

University, UK
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Co—organlsed Executive Development
Programme on “Leadership Module:
Key to Personal Effectiveness” with
Ecole hoteliere de Lausanne (EHL),

Switzerland
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V0 & Bk 2 5 B 3 o B R T 55 % 8 B PR & 3% The 4" International
Conference on Destination Branding and Marketing (DBM-1V)
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The 4™ International Conference on Destination Branding and Marketing (DBM-IV) was
held successfully in Cardiff, UK from 5 to 7 December 2012. The first three biannual
DBM conferences have been hosted by IFT in Macao since 2005, and this year’s DBM-IV
is co-organised by IFT and hosted by Cardiff Metropolitan University’s Welsh Centre
for Tourism Research (WCTR). This was the first time the DBM was hosted outside of

14



Macao, marking a greater degree of recognition at a higher international level, with
wider global exposure. This DBM-IV conference attracted 115 delegates representing
23 countries and regions, more than 50 universities, in addition to several representatives
of destination marketing organisations and creative agencies. IFT delegates Virginia
Lau and Veronica Lam, together with Prof. Leonardo Dioko and Dr. Ruth Yeung, played
active roles in presenting papers as well as in chairing sessions and moderating events.
On top of that, it is believed that the meetings with other universities and partners during
IFT Tourism Research Centre members’ trip in the UK, reviewing the past cooperation
and discussing wider range of future cooperation, have brought fruitful achievements

and benefited the tourism development of Macao in the long run.

FHUEKESZERE — KERFHAE "HAXEEMKESR © K

EHHEHE? T RE VST = The 4" IFT-BU E-Conference on “Heritage and
Tourism: An Unholy Alliance?”
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The IFT Tourism Research Centre (ITRC) co-hosted the IFT-BU E-Conference 2013 with
School of Tourism, Bournemouth University (BU), UK on 21 March 2013. This was the
4™ annual e-conference between IFT and BU and the theme was “Heritage and Tourism:
An Unholy Alliance?” Prof. Bob McKercher from the School of Hotel and Tourism
Management of the Hong Kong Polytechnic University, was an invited speaker of this

E-Conference. About 30 delegates and 50 IFT students participated.

20134 o2 K H & £ 1l @ 5 The International Conference on
Events 2013
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IFT was the co-organiser of the “International Conference on Events (ICE 2013)” which
was held between 3 and 5 July 2013 at Bournemouth University, UK. Prof. Leonardo
Dioko, Dr. Ruth Yeung and Ubaldino Couto from IFT presented their papers at the
ICE 2013. The aim of ICE 2013 was to debate the various way to view, consider and
undertake events management research, pedagogy, policy and practice.
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FEE R EE S LTS &R B L KB #E FeldTriptoAmphawa
and Chiang Mai, Thailand by Tourism Business Management Students

ElEWantanee  Suntikul Sl S8 (2 i K 755 22 B RERT e R B Ao (b 5 By
FEARERAEFA201 3453 H 22 H 54 H 1 HANE R 200 B R S i T e i 2258 « B2 88E
T EELE M2 IRt EHE T G o DUNNGEE RS Ealc 2 ke H Ayt sE s -
B2 A F1ZE | Chulalongkorn Jz Chiang Mai Rajabhat X2 FTi4: S23 T/FEY » 5
W E M R A e R S A E R T -

Assistant Professor Dr. Wantanee Suntikul took the Tourism Business Management Year
4 students of the course “Seminar on Tourism and Hospitality” to a field study trip to
Amphawa and Chiang Mai, Thailand from 22 March to 1 April 2013. Both places are
well-known tourist destinations. The purpose of the trip was to do fieldwork relevant to
the subject in that country, and to deepen students” understanding of principles through
experiential learning. IFT students worked along with students from Chulalongkorn
University and Chiang Mai Rajabhat University through workshops. The topic for the
research and the trip was to understand the sustainable tourism practices and management
in Thailand.
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XICBEEHELETHEZEEEHIME Field Trip to Chandigarh,
India by Heritage Management Students
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Assistant Professor Dr. Sharif Shams Imon, and Chan King Lok from IFT took the Heritage
Management Year 4 students of the course “Seminar on Heritage Management” to a
field trip to world heritage sites in Chandigarh, Northern India from 27 March to 7 April

2013. The field study was organised around the principle of allowing students to learn

heritage management principles and processes.
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NAbEHEEHSZLERN “Hay | AR "B M7 JEH  Heritage

Management Students Held the Event “Macao! The Hidden Treasures”
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Heritage Management Year 4 students held the event “Macao! The Hidden Treasures”
on 27 April 2013. It was a student project led by visiting professor Richard Engelhardt,
former UNCESCO Regional Adviser for Culture in Asia and the Pacific and Dr. Johannes
Widodo, Associate Professor at the Department of Architecture of the National University
of Singapore. The aim of this event was to compliment and support local citizens who
preserve local traditions and to arouse the past memories of Macao, nurturing and
reviving the living heritage of Macao.

R - HEEX 0 HEEE B Seminar on “Tourism - One Billion

Tourists, One Billion Opportunities”
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Dr. Taleb Rifai, the Secretary — General of World Tourism Organization (UNWTO) was
invited by IFT to deliver a public lecture on “Tourism — One Billion Tourists, One Billion
Opportunities” to IFT students, scholars, industry leaders and professionals, and local
citizens on 8 September 2012.
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5 4 B H 52 f2 Executive Development Programmes

12.2012

Building the Human Capital
Base: Essential Human Resources
Practices for Managers

Prof. ). Bruce Tracey
School of Hotel Administration,
Cornell University, USA

06.2013

Planning for Profits for Hotels

Prof. Robert E. Kastner
Executive Education Faculty,
School of Hotel Administration,
Cornell University, USA

07.2013

Leadership Module: Key to
Personal Effectiveness

Mr. Yateendra Sinh

Chief Executive Officer,
Lausanne Hospitality Consulting,
Ecole hoteliere de Lausanne,
Switzerland
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& 5 2 H Lifelong Learning
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As part of the continuing education system in Macao, THS has joined the Continuing
Education Subsidy Scheme established by the Education and Youth Affairs Bureau since 2008.
In 2012, THS joined the Bureau’s Continuous Improvement and Development Programme.
This programme provides MOP5,000 learning subsidy to Macao residents aged 15 or
above, motivating them to engage actively in upgrading their knowledge and skills, and thus
enhancing the overall development of the society. Most of the THS courses and assessments
are included in the programme.

HEBEFE T EFH S IR =E T 3 f2 Technical and Professional Courses

Co-organised with Education and Youth Affairs Bureau
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The technical and professional education system was created by law in 1996. It aims at
developing students” academic and professional competencies during their 3 years of high
school studies. Under this system, THS has been offering, in cooperation with the Education
and Youth Affairs Bureau, 3 programmes — daytime Tourism Techniques Course, daytime
Graphic Design Course and nighttime Culinary Techniques Course.

The courses focus on the students’ development of technical skills and knowledge,
supplemented by internship in relevant organisations. Students are also encouraged to join
public competitions under the guidance of the teachers to gain more experience and to
broaden their horizon. In 2012/13, the students of the Graphic Design Course participated in

several public competitions of drawing, greeting card design and 3D art design and obtained

several awards.
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£l & & fif 3R f2 Courses for Creative Studies
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To align with the government’s policy, IFT has devoted its effort to develop training
for the creative industries. In 2012/13, THS launched new programmes in this area.
Today, these courses cover a wide range of areas including corporate identity design,
advertising design, multimedia production, photography, floral design, souvenir design
and production, Chinese and Western painting, among others.

At the managerial level, THS offers the “Certificate in Art Administration” which targets
mainly at the administration personnel working for the art industry, in cooperation with
the Cultural Affairs Bureau. The programme is included in the Cultural Affairs Bureau’s “Arts
and Culture Management Human Resources Training Programme” , in which students
are entitled to have full course fee refunded upon successful completion.

To showcase students’ works, the Institute converted two areas located in the Educational
Restaurantand Team Building into exhibition halls.In2012/13, IFT organised 2 exhibitions
in these halls: the Photography Exhibition of Mr. Yung Siu Sun and his Students, and the
Exhibition of Works by Alan Hong and his Advertising and Graphic Design Students.
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P& 2 55 3R f2 Courses for International Qualifications
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To provide an opportunity for the public and industry professionals to attain worldwide
recognised qualifications, THS launched a series of training courses. The awarding
organisations include The American Hotel and Lodging Educational Institute (AH&LEI),
Confederation of International Beauty Therapy & Cosmetology (CIBTAC), The Court of
Master Sommeliers (CMS), International Air Transport Association (IATA), International
Bartenders Association (IBA), London Chamber of Commerce and Industry (LCCI), Le
Cordon Bleu, Macao Occupational Skills Recognition System (MORS), ServSafe®, Wine
& Spirit Education Trust (WSET) and Burgundy Wine School. New additions in 2012/13
include ITEC, Specialty Coffee Association of Europe (SCAE) and Sake Sommelier
Association.
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YR Y Bk 2§ gk 57 1] A # Macao Occupational Skills Recognition System
(MORS)
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MORS is a vocational skills standard system, developed and launched in 2001, with the
support of the European Union. At this moment, skills standards have been developed
for 15 occupations. Under MORS, intensive courses and assessments are conducted at
least twice a year. To cope with the development of the industry, courses with longer
lecture hours, targeted for the public, were launched in 2010.

Since 2002, IFT has been organising an annual competition — Gold Pin - to award
two professionals in each occupation with outstanding performance. Last year, the final
round of the Gold Pin Competition was held on 19, 22 and 28 November at IFT and
Grand Lisboa Hotel respectively and the Award Presentation Ceremony was held on 6
December, 2012 at the Grand Hall of IFT.
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1 3 4 #Y & {F Cooperation with Guangdong Province

#§ MORS B ABRMGTT — SRR
MORS introduced to Zhuhai No.1 Vocational School
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To advance the cooperation between Macao and Zhuhai and to enhance the service
quality of both regions, an agreement was signed between Zhuhai No. 1 Vocational
School and IFT for introducing MORS to the School. The first profession introduced was
Front Desk. Till now, almost 500 students have been trained and achieved satisfactory
results. IFT has also been assisting the school in developing proper hardware and
software for the launching of other occupations such as bartender, waiter/waitress and
room attendant.

R BRI B B

Training and Assessments for Chinese Tea Master

RoBEE PECREEIBE S - ShCe IR SRR - 201245 > BFRRK - &
S G LN BRI T 6 — T F R SN T BT E R Sk & ORI BT A R A 114
RERNEHZ - 2012426 H » —{I 2K E BRI TS — T FRSREATHY T B H A
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To train up Chinese tea professionals, THS organises regularly Chinese tea courses. From
2012, twice a year, students of Chinese tea courses are arranged to take the Elementary
Chinese Tea Master assessments organised by the Ministry of Human Resources and
Social Security of the People’s Republic of China, at Zhuhai No. 1 Vocational School. A
Chinese tea expert from Zhuhai No. 1 Vocational School was also invited to deliver a
seminar about tea at IFT in June, 2012.

RN aD Mol TSR R R "

Training Programme for Shenzhen Travel Association
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Per the request of Shenzhen Travel Association, THS organised a tourism training

programme for its association members, tourism board of neighbouring districts,
professionals from media, tourism organisations and hotel enterprises in November 2012.
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N\ Bd 5 FE  Public Lectures

PR 2012 ol KA S

De Kuyper 2012 East Asia Master Class

ERERIHEAAGREE © FOAF] — Renato Ratti

Wineries of the World Seminar: Italy —
Piedmont Region “Renato Ratti”

BRERI T © AR — P — E R
o e T R

Wineries of the World France — Rhone
Valley — Xavier Vins Winemaker Xavier
Vignon Seminar

IRBRSE © JAE] — AR Albert Bichot
P A T S e R

Wineries of the World: France — Burgundy
Albert Bichot Winery Seminar

EAER I HE © 2E — Kendall Jackson JE§iE
S A

Wineries of the World: USA — Kendall
Jackson Wines with Samuel Chan

BERRPHEA R [ TEPTS / A [ FEE —
Fidelis J45H: A %) 15 Rk KL

Wineries of the World: Portugal — Spain —
Chile — South Africa — Cecile Gonzalez
Winemaker Fidelis Wines

EREREENEY © &0 5 F] — ey &y R SR

Wine Producing Countries of the World:
Hungary

IREKEENE © HAS ARSI

Wine/Liquor Producing Countries of the
World: Japan Sake Seminar

% KETMartin Morang# e — IREKE
TEER : SN

Wine Producing Countries: Australia —
with Wine Master Martin Moran

IREKE TR AR — A RE — UKL
R I S 1 JE A R SRR

Wine Producing Countries: France —

Grower Champagne — Terroir of 4 Major
Regions Seminar

BREREEINE © AR — AR A

Joao Paulo Martins

Wine Producing Countries of the World:

Portugal — A World of Difference — Jodo
Paulo Martins
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Wine Producing Countries of the World:
Australia

" B PR A A AR

Bakery Fat & Oil Product Knowledge
Seminar

RETEm” FIEEEE

Chocolate Product Knowledge Seminar

ABJOPERASR E T EE AR HIaka L

Chocolate Product Knowledge Seminar:
France — Chocolaterie De |I"Opera

MRS A 5

Food Product Knowledge Seminar: Tea

PBTREIZ AR — BlEA S A

Master Chef Culinary Art Demonstration
(1) Continental Cuisine: Guillaume Galliot

FBFRANR B — AR

Master Chef Culinary Art Demonstration
(2) Asian Cuisine

HF AR Z SRR — PR A

Master Chef Culinary Art Demonstration
(3) Chinese Cuisine

HF R BT s R TR — JAETE i

Master Chef Demo Workshop — French
Dessert

BB T A R KR AR —
BT

Le Cordon Bleu Master Chef Workshop —
Patisserie
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BRSO RRTAP TR S B E A

The Remains of Macao Cultural
Imagination of Renowned Literary Master

JEELLIHR — 783 Ay S B2 S e

Camilo de Almeida Pessanha —the Pioneer
in Advancing the Study of Translation in
Chinese and Portuguese Literature

PR S BETRD

The Culture Imprint of Macao Street
Names

BRI AT R G

B 48
A

From the View of Churches to Peruse the
Impact of Portuguese Political Changes
Towards Macao Christian Churches

SHIEBEEH T EIR A ETE

:

Influences of The School of Morrison on
the Modern Education System of China

i (5 22 T B AR

Coloane and Tan Xian Sheng Temple
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From Student to Graduate



ik # 5 % £ & TOURISM COLLEGE (TC)

2 4 N2 Number of Students

T S B R A 201 2/1 3B EHEER R A A\ B3t ,5734% 5 #0201 1/1 2821 1118% o

AR AR FITEA I EL A 3 TG EL A SR 1 % e 1% > (RIS B AR (B FE & AR AT B
VR P ) ~ B~ SR >~ TR - B IgBET Sl S AR B2k ~ (B
7 ~ HEE ~ TR FEERE R

For the academic year 2012/13, the total number of registered students was 1,573, an increase
of 8% over the previous year.

Among the students, 1% were exchange students while 11% were non-local students. They
came from Mainland China (including Hong Kong SAR and Chinese Taiwan), Brazil, Finland,
Germany, Japan, Kazakhstan, Kyrgyz Republic, Malaysia, Russian Federation, Republic of
Korea, the Netherlands, the Philippines and United States.

T A RS E A& A ¥ The Number of Degree Students of the Tourism College in
the Past Five Years

B 1600
£ 1400
. 1200
1000
B g
—~ 600
S 400
o 200
o
w 0
e 2008/09 2009/10 2010/11 2011/12 2012/13
[oN
3 B2/ Academic Year
wn
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2012/1328 /£ & % 4 2012/13 Graduates

9 (e S EE
Bachelor of Science in Tourism Business Management

84

AL EEEHE .

Bachelor of Science in Heritage Management

26

HEEHE L

Bachelor of Science in Hotel Management

106

B g feg e B H B ERER
Bachelor of Science in Tourism Event Management

59

e 6 K R R L
Bachelor of Science in Tourism Retail and Marketing Management

29

HEE Total
e R EHEFER 75
Higher Diploma in Tourism Business Management
EEEEHEEER 30
Higher Diploma in Heritage Management
I E S FE 111
Higher Diploma in Hotel Management
hicH G e e i B EE = F H A 81
Higher Diploma in Tourism Event Management
B2 B e s R e R 42
Higher Diploma in Tourism Retail and Marketing Management

HEE Total 339
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2011/1282 45 5 22 4 2~ 5k % 1% % Employment Condition of 2011/12
Graduates

By U201 282 F 2R ERE R E A SE AR S R > B2BE 201 352 A #Hth
{FEEAT 7 —TEA_ LR SER SR E - MIERIEZRT61.6% o SRR » 3.3%EEE
IEFEFEEOREEA » 96.7%[EIE & EIEH - Hrh99.3%M IS & #EH =M IIE - Hh
78% R FNGIE I 5 » AERk# B H #r (2 8 A IR 2,900T ©

In order to understand the career placement of our 2011/12 Bachelor Degree Programme
graduates, IFT launched an online employment survey in February 2013. The overall
response rate was 61.6%. According to the results of the survey, 3.3% of the respondents
were pursuing studies or in job search while 96.7% of the respondents were working.
Of these working graduates, 99.3% had full-time employment. Among them, 78%
were employed in the tourism and hospitality sector. The working group had monthly
median salary at MOP12,900.

fiRSE B 5 SEERAR 201 2/13 B24E 19, 724 B B2 B 1R it T RIEEIVRES A ERIZ S &1
528 NBAL SR 00 - AT

For the academic year 2012/13, THS provided various types of training courses and
assessments for 19,724 participants. The distribution of THS students in terms of their
training areas is as follows:

S KRR E ANE A © Number of Participants in Diploma Programmes:

SRR 177
Diploma Programmes
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SITMEMEBEE AE A © Number of Participants in Other Courses:

AB

Number of Participants

ot e BT ERIE
o RERSITERE
o PHEHEGTEME
o RERBUTERAE

Technical and Professional High School Programmes
. Tourism Techniques Course

. Graphic Design Course

. Culinary Techniques Course

135

BRI RERE R

Pre-Service Vocational Training

2,487

EHFREEEERIE
International Qualifications

653

FEX AT
Customised Courses

6,275

& & matE

Community Education and Development Programme
(CEDP)

1,190

oA 5T HHERAE
Other Short Courses

4EET Total

7,629
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Z N8B F#E F % A 8 &  Number of Participants in Professional

Assessments:

Tour Guide — Language Examinations

4EH Total

37

B IBCE R RE R AT A 1,150
Macao Occupational Skills Recognition System (MORS)
ik — 28
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Exploring New Knowledge



ITRCHF 22 7§ H ITRC Research Projects

ITRC 722012/1382F 31T T NHIRISE
ITRC undertook the following research in 2012/13 academic year :

* PR IEREFFRE JJRHFE Macao Tourism Carrying Capacity

* SR FETEIE Macao Tourist Satisfaction Index

* SHENRE ST Visitor Profile Survey

* AP AN NIEIREZLHE Macao Human Resource Monitoring Survey

FE F ot 38 & 3% 5% EE R F 75 Applied Research and Industry Consultancy

BAEER e Ry ™ S BURFERFT RS S b R A s -

IFT worked with the following government departments and industry partners on applied
research or consulting:

o CHEFIMEE AR/ E] Administration of Airports

o EFTHEZEFHE Macau Hotel Association

o BURWIZEE Policy Research Office

o EEH BB ZE Tertiary Education Services Office
o JRIEFEEZ BT Tourism Development Council
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ki & ] / = £ Book/Book Chapter Publications

YE& Author

Wong, C. U. |, &
Chao, S. L. (2012)

£/ EH Title

Series on Macao Cultural
Heritage — Macao Food Culture

H RS Publisher

Macao: Pearson
Publication and Institute
for Tourism Studies
(156 pages, Chinese)

Moreira, P. (2013)

Bao, J., & Xu, Y.
(2013)

Economic Competition and
Survival Endurance: Restricted
Environments, Behavioral Options,
the Extinction of the Dodo, the
Easter Island Case and the Tragedy
of the Commons Effect

Analyzing the Domestic Tourist
Markets of China: A Case Study
of Guilin

In L. Lick and R. Davison
(Eds.) Sustainable
Business Tourism

(pp-41 - 51). Arnhem:
ATLAS

In World Tourism
Organization (UNWTO),
Domestic Tourism in
Asia and the Pacific
(pp.92 - 109).
UNWTO-Madrid
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1F 2 4t B F] 33 iX B9 &% 32 Papers Published in Journals

ISP H S GE

SZAERRE > 2012 4E5E 30

& — LRz Rl

IR (2012) FOELEE B FHIET | 890 L )
. . HERES, 2012 410
e it =5 B Sy T, WS or e
FE%;{E (201 2) F'Eﬁ%g%ﬂlj E&%j‘/j-\f”ﬁ—fi = E]/jfr!/ H y ( EPEPKT%D,HHT‘U 5

CSSCI AJFHAT] )

Dioko, L. A. N., &
So, S.-1. (2012)

Branding Destinations Versus
Branding Hotels in a Gaming
Destination — Examining the
Nature and Significance of
Co-Branding Effects in the Case
Study of Macao

International Journal of
Hospitality Management
31(2), 554 - 563

A.N., et al. (2012)

Harrill, R., Dioko, L.

The Contemporary International
Social Science Research Center:
Guidelines for Effective Management

Journal of Higher
Education Management
27(1), 19

So, S.I., Dioko, L. A.

Attracting Divergent Segments to
a Destination: Assessing Segment

Journal of Vacation
Marketing 18(4),

Data from Macao

N., et al. (2012) Compatibility by Activities 341 - 357
Sought — A Case Study of Macao i
Whitfield, J., Attr'ac'tl.ng Convention and International Journal
. Exhibition Attendance to .
Dioko L. A. N., et Comblex Mice Venues: Emerain of Tourism Research:
al. (2012) b FEMEBING | DOI:10.1002/jtr.1911

Lo, K. I. H., Wong,
I. K. A, Yim, C. M.
R., & Whitfield, R.
(2012)

Examining the Impacts of
Community and Organization
Embeddedness on Self-initiated
Expatriates: The Moderating
Role of Expatriates — Dominated

Private Sectors

International Journal
of Human Resource
Management, 23 (20),
4211 -4230

41




Loi, K. I., & Pearce,
P. L. (2012)

Annoying Tourist Behaviours:
Perspectives of Hosts and Tourists
in Macao

Journal of China
Tourism Research, 8(4),
395 -416

Loi, K. I., & Tou, U.
l. (2012)

Tourist Portfolio Analysis Model
Revisited — A Risk/Return Approach

Anatolia-An

International Journal of
Tourism and Hospitality
Research, 24(1), 63 - 74

Moreira, P. (2012)

Economic Competition,
Sustainability and Survival
Endurance: The Extinction of the
Dodo, the Easter Island Case and
the Tragedy of the Commons Effect

Higher Learning
Research Communications
Journal, 2(4), 23 - 36

Chan, S. H.,
Pilkington,

P. A., & Wan, Y. K.
P. (2012)

Policies on Smoking in the Casino
Workplace and Their Impact on
Smoking Behaviour among
Employees: Case Study of Casino
Workers in Macao

International Journal of
Hospitality
Management, 31(3),
728 - 734

Wan, Y. K. P., &
Kong, W. H. (2012)

Career Perceptions of
Undergraduate Heritage
Management Students

Journal of Hospitality
& Tourism Education,
24(1),5-15

Wong, C. U. L.,
& McKercher, B.,
(2012)

Day Tour Itineraries: Searching
for the Balance between
Commercial Needs and
Experiential Desires

Tourism Management,
33, pp.1360 - 1372

Wong, 1. K. A.
(2012)

Exploring Chinese’s Motivation
in Casino Visits: Differences in
Visitation Attributes

Tourism Review
International, 16 (3 - 4),
271 -226

Lei, W., & Zhao, W.

(2012)

Determinants of Arts Festival
Participation: An investigation of
Macao Residents

Event Management,
16(4), 283 - 294
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Dioko, L. A. N., The Wit and Wisdom of Chinese | Journal of China

Harrill, R., et al.
(2013)

Tour Guides: A Critical Tourism
Perspective

Tourism Research 9(1),
27 - 49

Dioko, L. A. N., So,
S.l. et al. (2013)

Hotel Category Switching
Behavior — Evidence of Mobility,

Stasis or Loyalty

International Journal of
Hospitality Management
34,234 - 244

Whitfield, .,
Dioko, L. A. N., et
al. (2013)

Scoring Environmental
Credentials: A Review of UK
Conference And Meetings
Venues Using the GREENER
VENUE Framework

Journal of Sustainable
Tourism, 1 - 20

lo, M. U. (2013)

Testing a Model of Effective
Interpretation to Boost the
Heritage Tourism Experience: A
Case Study in Macao

Journal of Sustainable
Tourism, 21(6),
900-914

Li, X, & Hudson, S.
(2013)

The Application of
Generational Theory to
Tourism Consumer
Behavior: An American
Perspective

Tourism Management,
37,147 - 164

Lourenco, F. (2013)

To Challenge The World View or
to Flow with it? Teaching
Sustainable Development in
Business Schools

Business Ethics:
A European Review,
22(3), 292 - 307

Vong, C. K., &
Wong, I. K. A.
(2013)

Corporate and Social Performance
Links in the Gaming Industry

Journal of Business
Research. 66 (9),
1674 - 1681
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Chan, S. H., Wan, Y.
K. P., & Speece, M.
(2013)

What Attributes Are Sought
by Chinese Casino Visitors
When They Visit a Casino?

The Journal of Gambling
Business and Economics,
7(1), 21 - 40

Wan, Y. K. P. (2013)

A Comparison of the
Governance of Tourism
Planning in the Two Special
Administrative Regions (SARs)
of China - Hong Kong and

Macao

Tourism Management, 36,
164 -177

Wan, Y. K. P. (2013)

Barriers for People with
Disabilities in Visiting
Casinos

International Journal of
Contemporary Hospitality
Management, 25(5),

660 - 682

Wan, Y. K. P. (2013)

Work Stress among Casino
Industry Supervisors in
Macao Casinos

International Journal of
Hospitality and Tourism
Administration, 14(2),
179 - 201

Wan, Y. K. P, &
Chan, S. H. (2013)

Casino Employees’
Perceptions of Quality of
Work Life

International Journal of
Hospitality Management,
34, 348 - 358

Wan, Y. K. P., Kim, S.
& Eillot, S. (2013)

Behavioral Differences in
Patterns of Gambling among
Chinese Subcultures as
Perceived by Macao Casino
Staff

Cornell Hospitality
Quarterly. DOI:
10.1177/1938965513485
28510.1177/1938965513
485285

Wan, Y. K. P., & Li, X.
(2013)

Sustainability of Tourism
Development in Macao, China

International Journal of
Tourism Research, 51(1),
52 -65

Wong, C. U. I.
(2013)

The Sanitization of Colonial
History: Authenticity,
Heritage Interpretation and
the Case of Macau's Tour
Guides

Journal of Sustainable
Tourism, 21(6), 915 - 931
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Wong, C. U. L.,
Mclntosh, A., &
Ryan, C. (2013)

Buddhism and Tourism —

Perceptions of the Monastic
Community at Pu-Tuo-Shan,
China

Annals of Tourism
Research, 40, 213 - 234

Cheng, M. M., Xin, J.,
Wong, I. K. A. (2013)

Ecotourism Site in Relation to
Tourist Attitude and Further
Behavioral Changes

Current Issues in Tourism.
DOI: http://dx.doi.org/10.10
80/13683500.2013.800030)

Wong, I. K. A. (2013)

Mainland Chinese Shopping
Preferences and Service
Perceptions in the Asian
Gaming Destination of Macau

Journal of Vacation
Marketing, 19(3),
239 - 251

Wong, I. K. A. (2013

Exploring Customer Equity
and the Role of Service
Experience in the Casino
Service Encounter

International Journal of
Hospitality Management,
32,91 -101

Wong, I. K. A., &
Wu, J. Y. S. (2013)

Understanding Casino
Experiential Attributes: An
Application to Casino Market
Position

International Journal of
Hospitality Management
35,214 - 224

Wong, I. K. A., &
Dioko, L. A. N.
(2013)

Understanding the Mediated

Moderating Role of Customer
Expectations in the Customer
Satisfaction Model: The Case
of Casinos

Tourism Management
36,188 - 199

Wong, I. K. A., &
Wan Y. K. P. (2013)

A Systematic Approach

of Scale Development in
Tourist Shopping Satisfaction:
Linking Destination Attributes
and Shopping Experience

Journal of Travel Research,
52(1), 29 - 41
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FE 0T & & & % B U % 7Y s S 4 HY & SC Papers Presented in

Conferences or Published in Conference Proceedings

Business Students’

2" International

and Guests-Voices

from the Residents of
Taipa Island, Macau

2012

Perception of Conference Sydney,
Lou, T. S. Professional Applied Linguistics | Australia
Discursive Roles and Professional 2012
Practice 2012
A Study onDestination | 2012 International
Moreira, P. & Image and the Academic Lisbon, Portugal
lao, I. M. C. Behavioral Factors of | Conference 2012
Destination Loyalty
Understanding 1" Asia Pacific
Wan, Y. K. P., Macao Casino Conference on Macao SAR
Kim, S. & Eillot, | Gambling Behaviors | Gambling & 2012
S. of Chinese Commercial
Subcultures Gaming Research
R-E-S-C-U-E: Malaysian
Coaching Intrinsic International
Motivation Toward Conference Shah Alam,
Wilhelm, T. Joys and Benefits in on Academic Malaysia
Language Acquisition | Strategies in 2012
English Language
Teaching 2012
Gaming Tourism 7" International
Enclave Alleviates Coastal & Marine
Tensions between Hosts | Tourism Congress Breda, The
Wong, C. U. I. Netherlands

2012
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An Investigation of
Casino Service

1*" Asia Pacific
Conference on

Wong, I. K. A. Experience Gambling & Macao SAR
. 2012
Commercial
Gaming Research
Prediction of Visitor | 4" Destination
Yeung, R. M. W., | Attendance to Stage | Branding & Marketing | Cardiff, UK
& Lam, V. I. K. Shows: A Modeling Conference (DBM) | 2012
Approach
Economic Disparities | 4™ Destination
Yeung, R. M. W., Effect: Trlp ' Branding & Marketing Cardiff, UK
Characteristics Conference (DBM)
& Lau, V. M. C. . 2012
of Visitors from Eastern
and Western China
A Proposed Framework | The China Tourism and
for Assessment Impact | China Hotel-Branding
But, W. P. | and Livelihood Forum 2013 — New | Hong Kong SAR
el Outcomes for Tourism, New 2013
Destinations under Strategies
Tourism
Exploring the Making Waves
Couto, U. S., Motorsport Event International Bournemouth
Tang, W. S. L., & | Product: The Case of | Conference on UK !
Boyce, P. Macau Grand Prix Events (ICE2013) & 2013
2010 10" AEME
Educators Forum
Couto, U. S. Flash Mobs in Macau | Academy of Marketing | Cardiff, UK
Conference 2013
Price Competitiveness | Making Waves
dG t [
Dioko, L. A. N., and Lovernmen Inisnsidemsl Bournemouth,
% Whitfield. | E Incentives for Conference on UK
il J. = Stimulating the Meetings | Events (ICE2013) & il

Industry - A Critical Look
at the Case of Macau

10" AEME
Educators Forum
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lo, M. U.

An Analysis on the
Demand for Homeland
Visit: The Case of the
Chinese Immigrants
in Macao

The International
Conference on
Tourism,
Transport, and
Logistics 2013

Paris, France
2013

Oguchi, T., & lo,
M. U.

The Motivation for
Chinese Immigrants
in Japan to Visit Their
Homeland

National Conference
organised by Toyo
University of Japan

Tokyo, Japan
2013

The Effects of

19" Asia Pacific

Oguchi, T., Visiting Homeland Tourism Association | Bangkok,
Saika, R., & lo, on Immigrants’ Annual Conference | Thailand
M. U. Psychological (APTA) 2013

Well-Being

Souvenir Shopping, | 3" Advances in

Tourist Motivation Hospitality and Taipei,

Kong, W. H., &
Chang, T. Z.

and Travel Experience

Tourism Marketing
and Management
Conference

Chinese Taiwan
2013

Motivations Behind

19" Asia Pacific

Lau, V. M. C., & | Good Deeds — Tourism Association Bangkok,
, Thailand
Fong, K. K. S. Perspectives of Future | Annual Conference 2013
Hotel Policy Makers | (APTA)
A Lemons Problem 2013 Accounting
Chai, M. L. P., for Chinese Reverse and Fl'na'nce Temakalt,
Merger? Association of .
Lau, V. M. C., & : Thailand
Xie. K. F Australia and New 2013
SR Zealand Conference
(AFAANZ)
The End Justifies the | 7™ Asia Pacific
Chai, M. L. P, Means? Signaling Interdisciplinary
Lau, V. M. C., & | Effect of How and Research in gg?g’ fpEm
Xie, K. F. Where to List Accounting

Conference (APIRA)
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Lei, W. S., &
Lam, C.C.

The Effectiveness of
Hosting an Event on
Learning Outcomes
in Event Education

International Critical
Tourism Studies
Conference V

Sarajevo,
Bosnia &
Herzegovina
2013

Leong, I. K., &
Lam, C.C.

Disparity in Smoking
Behavior: Tourists
from High and Low
Smoking Restriction
Origins

3 Advances in
Hospitality and
Tourism Marketing
and Management
Conference

Taipei,
Chinese Taiwan
2013

Li, X., & Yen, C.L.
(2013).

Understanding the
Influence of Hotel
Brand Personality
and Brand Familiarity
on Brand Loyalty in
Economy Hotel Sector

3" Advances in
Hospitality and
Tourism Marketing
and Management
Conference

Taipei,
Chinese Taiwan
2013

Loi, K. I., & Lei,

The Graduates’
Perspectives of Event

International Critical
Tourism Studies

Sarajevo,
Bosnia &

W.S. Management Conference V Herzegovina
Education 2013
Economic 2013 International
Competition and Academic Conference | Bergen,
Moreira, P. Survival Endurance: Norway
The Efficiency Losses 2013
of Competition
Expectations of “Food, Drink and
. Interaction Between Hospitality: Space,
RNeIgiEEE’nBMC' Chefs and Customers | Materiality, Practice” | London, UK
! 'y on Choice of Service | Conference 2013

A., & Zhang, X.F.

in Full Service
Restaurants

Qi, S. S., Law R,,
& Buhalis, D.

Chinese Preferences
of Hotel Websites:
The Differences
among Different
Regions

International
Conference on
Hospitality and
Tourism Marketing
and Management

Paris, France
2013
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Nostalgia-Motivated

International Critical

Sarajevo,
Bosnia &

Suntikul, W. Thai Domestic Tourism Studies .
. Herzegovina
Tourism at Amphawa | Conference V 2013
The Quasi Destination
as an Innovative The International
Tane. C. 7 Component of the Conference on Paris, France
e Tourism System: Tourism, Transport | 2013
Evidence from and Logistics 2013
Singapore
The Role of Indigenous
Food in Destination
Image Formation and | 19" Asia Pacific Bangkok,
Tang, C. Z. : O . " ;
. its Contribution to Tourism Association | Thailand
Gibson, M., & . o
W D Tourism Destination | Annual Conference | 2013
caver, L. Development — (APTA)
Evidence from Lijiang,
China
Wan, Y. K. P., A Strategy for Macau
Pinheiro, F.V., to Increase Its 11" ApacCHRIE Macao SAR
Chaplin, I., Lao, | Tourism Carrying Conference 2013 2013
R., & U, C. W. G | Capacity
Hospitable Spaces for
Pinheiro, F.V., Hospitality Places:
Chaplin, I., Wan, | Possibilities and 11" ApacCHRIE Macao SAR
Y. K. P., Lao, R., | Approaches for the Conference 2013 2013
& U, C.W. G. Optimization of
Capacity
Culture
Communication and
Cus.tor.ner S.,er'wce: The Hawaii
Sociolinguistic International Honolulu,
Ward, S. L. Analysis of Customer USA
. Conference on Arts
Service Accounts 2013

from Macau's
Burgeoning
Hospitality Industry

and Humanities
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Ward, S. L.

Towards a More
Effective Collaborative
Learning Environment
in East Asia

4™ Asian Conference
on Arts and
Humanities 2013

Osaka, Japan
2013

Wong, C. U. I, &
Kuan Weng Si

Cultural Tourism as
Salvation for Petty
Capitalism: the Pedicab
Drivers of the Las
Vegas of the East

International
Critical Tourism
Studies Conference V

Sarajevo,
Bosnia &
Herzegovina,
2013

Wong, C. U. I, &

Cultural Tourism as
Salvation for Petty
Capitalism: the

Tourism Critical
Practice: Activating
Dreams into Action,

Sarajevo,
Bosnia &
Herzegovina

U, Yo & Pedicab Drivers of the ITnOtE:?SE:nUOSTSLiCthlcal 2013

Las Vegas of the East

Conference V 2013

Linking Event
Chim, W. K. V., m%mi‘fj';rl‘ ?ggiyj';‘e 11™ ApacCHRIE Macao SAR
& Wong, I. K. A. A Frelirimany " | Conference 2013 2013

Investigation
\L/\'/l:)’nT' ?IQV‘ ‘A & The Influence of CSR | Academy of Marketing
Shi é’ ¢ | and Mediating Effect Science — World Melbourne,
Zl]ri\i a l\/{ & of Brand Quality on Marketing Congress | Australia 2013
Chu gR/ v Brand Preference Conference
Rosenbaum, M. | Conceptualizing and | 2™ Annual

S., & Wong, I. K.
A.

Measuring Return on
Green Equity

Conference for
Positive Marketing

New York, USA
2013

Is Green Red or

Rosenbaum, M. Black? Understanding ) Toronto,
.. .2 | World Social
S., & Wong, I. K. | How Luxury Hospitality Marketine Conference Canada
A. Customers Value 5 2013
Green Initiatives
Toward a Better
Understanding of 11" ApacCHRIE Macao SAR
Wong, I. K. A. Casino Service Conference 2013 2013

Experience
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Wong, I. K. A., &
Gao, H. ).

Linking Organizational
Behaviors and Employee
Job Performance: The
Moderating Role of

CSR and Cultural Values

American Marketing
Association Frontiers
in Service Conference

Taipei,
Chinese Taiwan
2013

Wong, I. K. A., &

Does Destination
Service Matter in
Gaming Destinations?

Academy of Marketing
Science — World

Marketing Congress

Melbourne,

Li, X. The Role of Travel Conference Australia 2013
Purpose
Understanding Tour | 19" Asia Pacific
: : - Bangkok,
Guides under the Tourism Association .
Xu, Y. Thailand
Mode of Zero-Fare Annual Conference 2013
Group Tour (APTA)
Franchising in Academy of
Yegng, R-M-W., Emerging Markets: Marketing Cardiff, UK
Altinay, L., & .
Franchise Purchase Conference 2013
Brookes, M.
Process
. . th .
Yeung, R. M. W.,, Treno! of‘Franchlsmg. 117 AsiaCHRIE Macao SAR
Brookes, M. & Hospitality and Retail | Conference 2013
. . . 2013
Altinay, L. Services in Macau
Pull, Push and Post Making Waves
Attendance International Bournemouth
Yeung, R. M. W., | Experience: Insight Conference on UK !
& Yee, W. M. S. | for Organizer in Food | Events (ICE2013) & 2013
Tourism 10" AEME Educators
Forum
Yee, W. M. W., Drlyers Qf Cystomer Academy of Cardiff, UK
Yeung, R. M. W., | Satisfaction in the Marketing 2013
& Ma, L. Fitness Club Industry | Conference
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P& 48 4% HY ¥4 B Expansion of International Network
TREEGEABT RO EEIIELE4E - Y 2012/13 BB ko2 2 i ass

During the academic year 2012/13, IFT continued to strive for the expansion of its
international network. The protocols signed with new partners are shown below:

o FEHEEKFIELE Dusit Thani College, Thailand

o PEHLIFEREEIH FURKETAHEAE World Tourism Organization, Spain

o JEEIJEHT L'école Hoteliere et de Tourisme Paul Augier JK#5/JEEEFL L'ecole
Hoteliere et de Tourisme Paul Augier, France

o HEEMNTIFEPEZE S The Educational Bureau of Nansha District, Guangzhou,
PRC

oE KR # 2 5 MBS 3l B A 48 4% Asia-Pacific Education and Training
Institutes in Tourism (APETIT)

B e SR e ne AR e B8 S I s VRIS G B RITHZ B G R - ML E
Hl S R R AR Rt BB & BRI -

BEER R T “EEK)B@L%&%EL@*}HB%KEZEI%Z%ﬂ?é‘éﬁiﬂ" BB HRAER
PR 2 I B BAA /DY 1 BRI SSHAAEBRAR - ERIN 52 & Bk AT HUS 348 2 4R BR
e IR e E % - WA 2R o LB S ERIRSR A 2
PR YN

IFT is a founding member as well as an executive member of the Network of Asia-Pacific
Education and Training Institutes in Tourism (APETIT), which is established by United
Nations Economic and Social Commission for Asia and the Pacific (UNESCAP).

The APETIT Marco Polo Programme continued to be implemented in this academic year.
The Programme enables students from Network institutions to participate in a student
exchange programme for a duration of not less than a semester. Upon successful
completion, apart from the academic report from the receiving institution, students will
be awarded a joint certificate by home and receiving institutions, which is endorsed

by APETIT. Dong-A University in Republic of Korea participated in the programme
during this year.
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on K Ji€ 3% % & Pacific Asia Travel Association (PATA)
WA - BEhE R R SR8 T 2 s KR g e -

In April, IFT attended PATA Annual Conference in Bangkok, Thailand.

Bt & Bt 5 5k 2% 4H 4% United Nations World Tourism Organization
(UNWTO)

VOH - E2EE R NS R R BT 2 238 - A E AR R a2 B g M P a2 5 gl
ey DU il R ss el & - JHRERE Al o B S sH ez a T T SRR -

In April, IFT attended the 25" Joint Meeting of UNWTO Commission for East Asia and
the Pacific & UNWTO Commission for South Asia and UNWTO Conference on
Sustainable Tourism Development in Hyderabad, India. IFT and UNWTO signed
collaboration agreement.

N B R R o R R T 2 5 T A e LS BN [ R R

In June, IFT attended the 1 UNWTO Regional Conference on Tourism Partnerships:
Future Tourism for Asia and the Pacific and Affiliate Member Meeting in Seoul, Republic
of Korea.

T—H > BEEHER L S8R T 7 Tk S B I SRR A SR AR A S
=T ZJEN R R s

In November, IFT attended the UNWTO Knowledge Network Session and the 33"
Session of UNWTO Affiliate Members’ Plenary Session in Istanbul, Turkey.

o K B ¢ B & Asia Pacific Tourism Association (APTA)
t A BN FEEESAE TS T TEm KB E T MTHZE g -

In July, IFT attended the 19™ APTA Annual Conference and Board Meeting in Bangkok,
Thailand.
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o B R E K P B H S Sh FE &% 38 2013 2013 China Tourism and China
Hotel-Branding Forum

T H - B AR s T B S Sn S R T S B A R e

In May, IFT presented a report on “Developing and Managing Pousada de Mong-Ha” at
2013 China Tourism and China Hotel-Branding Forum.

¥ B K f5 Z % 22 E Zhuhai and Hengqin Delegation Visit
ANH 0 BRSEETEULEREZ AREFEES R ERE -

In June, IFT joined a delegation visit led by the Office of the Secretary for Social Affairs
and Culture and visited the new development area in Henggin.

2032 E B E/EBE @ 2013 Guangdong-Macao Collaboration Round
Table Meeting

ANH o BEEPEEINTRIBEAEREE (BEEEE alFERmE) -

In June, IFT signed a protocol with The Educational Bureau of Nansha District, Guangzhou,
PRC.
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% & £ International Membership

N bEEEEEE
Asian Academy for Heritage
Management (AAHM)

- Algga
~ TEE B R
~ FIETE L

— FRCHE M TR E R B R 0

— Founding Member

— Chairperson of Executive Committee and
Secretariat

— Knowledge Management Hub

— Focal point for UNESCO Cultural Heritage

— Specialist Guides Programme

KRS Rl A
Asia—Pacific Education and
Training Institutes in Tourism
(APETIT)

-flgg s

-FEREME
-THZEEKE

- “HEnEE R RS O
— Founding Member

— General Council Member

— Executive Committee Member
— Training the Trainer Centre

PN e
Asia Pacific Tourism Association
(APTA)

- TBZEEERE

- GEAGRE

- &I AE

— Board Member

— Institutional Member

— Regional Representative

TRE AR B e
Association for Tourism and
Leisure Education (ATLAS)

&
Member
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A R R

Associacao das Universidades de E\Ziber
Lingua Portuguesa (AULP)
- @A
- AHZREYKA
CEy NI A - EAZEEEENEREZEEFEN
Pacific Asia Travel Association PATA BEFNHIFR
(PATA) — Associate Member
— Education/Training Committee Member
— Industry Council Member and Council
— Representative to the PATA Board
EEV 373 7=pL s o ac Y
PATA Macau Chapter Chaiime
Wit S B R4 - Eps
United Nations World Tourism - ﬂﬁz@%&%
Organization (UNWTO) — Affiliate Member

- Knowledge Network Member
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B F% 28 38 B8R 2 & 1F £k £ Partners for International Qualification Courses

SRS SR R 2 2R

American
Il H'm“'“l" American Hotel and Lodging Educational Institute (AH&LEI)

?LF{/ SH T n%*i&—;%fy

Provide approved courses and assessments

@ R A TR A
BOURGOGNE Burgundy Wine School

TEEEE ATRRE A%

Provide approved courses and assessments

R SR A B R SR AR BR

Confederation of International Beauty Therapy & Cosmetology
(CIBTAC)

IRABET

Accredited Training Establishment
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[ P P Rl i

International Bartenders Association (IBA)

TEAER AT ERE KB %

Provide approved courses and assessments

[ A 2 P i

International Air Transport Association (IATA)

- seal B2y IATA/UFTAA (United Federation of Travel
Agents’ Associations) Authorised Training Center

- 201250 KM 1 O S (R a] B3l 0 22— 2012 Asia Pacific
Top 10 Authorised Training Center

ITEC

wo H] Bl ERAR

Registered College
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LCCI

International
Gualifications from EDL

RS LR

London Chamber of Commerce and Industry (LCCI)

TEfEEE TR KB %

Provide approved courses and assessments

TR BT 5

Le Cordon Bleu

T/TEL\ u/uj‘n%$£

Provide approved courses

HASE B R RS

Sake Sommelier Association

%{/ S Ln_.[ n%*iﬁ&%*y

Provide approved courses and assessments
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( 5&"!53‘[3) Servsafe®

TR TR KB 1%

Provide approved courses and assessments

SPECIALITY COFFEE

2] BN ek &

Specialty Coffee Association of Europe (SCAE)

ASSMN. OF EUROPE

TR TR IR KB 1%

Provide approved courses and assessments

SR RRT A S

The Court of Master Sommeliers (CMS)

TEfEEE ATERME KB %

Provide approved courses and assessments
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A R AR (FE

Wine & Spirit Education Trust

BFTRE A Ll

Approved Programme Provider in Macao
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B 1 2 B2 1 B {7 3} 2 Dual Recognition Degree Programme

Ry BERAE B2 e Bl eT R A Y R M PR ERERE 2 (B - WIe o 1 SR Rt B2 122
iIsRfE - HHUEEE LR AERMERR 1 FRSLE ARSI 1 FHRERE - sEh5ERk
e R BRI R AR SR e SR e e o BRI 51 EE RS R B 2 B B SRS -
BEERES PR H 3 4 -

The Dual Recognition Degree (DRD) Programme is jointly offered by IFT and NHTV
Breda University of Applied Sciences in the Netherlands. This initiative is to capitalise
on the strength of the programmes offered by both institutions, allowing final year
students to spend a year at the partner institution. Upon fulfilling all graduation
requirements, DRD students will be awarded two bachelor degrees — one by
IFT and one by NHTV. Three students joined in the academic year.

X 4 4 3R 2 Student Exchange Programme

RERFSAT 21 A R R B ~ 2R~ farR ~ Bl Fnt o SLEEGEEIS T B
5 1 B SR AR ERAR -

In 2012/13, 21 IFT students joined one-semester exchange programmes in Austria, Finland,
the Netherlands, Sweden, Switzerland, the United Kingdom or the United States in the
academic year.
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B AR SRORER
Linnaeus University,
Sweden

KB R AR
University of South Carolina,
United States
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BHIR] IMC RHS A
IMC University of Applied Sciences,
Austria

B LA B SR IS R B AR
Glion Institute of Higher Education,
Switzerland
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Bt SRR AR
Linnaeus University,
Sweden

EEIf e NI RS
Georgia State University,
United States
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TR 2L A KR
Leeds Metropolitan University,
United Kingdom

SR TR fer B PN I ACER
Oklahoma State University,
United States
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AR e e P 7 ) BIRTHOAY

NHTYV Breda University of Applied Sciences, 1 HELSINK]

the Netherlands

25 Haaga-Helia B EH A
Haaga-Helia University of Applied Sciences,
Finland
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= EF T B Ey International Internship

%

i

B Ry =R AR MR EY TR S - B S N B R

pil

The internship programme provides a hands-on practice opportunity in a real-life

setting when the students are in year three. New international providers are:

FE_FJ& AEG China

AEG China, Shanghai, PRC

HRARILE REEFHEREE
(]

Angsana lhuru, North Male' Atoll, Republic of
Maldives

R SR NEREGEAIRAE

e
i

AsiaCongress Events Co., Ltd, Bangkok,
Thailand

T E B SERE AR A

Baobab Tree Event Management Company
Limited, Hong Kong SAR, PRC

2R BT S AT L&D B R RS

Burasari Resort, Phuket, Thailand

AT AT T Sk S L
Sl

Hangzhou Municipal Bureau of Culture,
Zhejiang, PRC

R A H BRSO E AT

Heritage Conservation Department of Yiliang,
Yunnan, PRC

N B2 = el MBS S0 7 B U e

Hilton Cairns, Queensland, Australia

RSB NKHE

0

Le Méridien Bangkok, Bangkok, Thailand

RE RV ERTFErEE S FKEE
(RS

Le Méridien Koh Samui Resort & Spa, Surat
Thani, Thailand
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H R &8 & L FE S T2 E Le Méridien Taipei Hotel, Taipei, Chinese
Taiwan

£ HEEHTE R E R EAE MRt | Lux Island Resorts Ltd., Belle Mare, Republic
of Mauritius

thE FBERE g0 — B 5EL | Shanghai International Convention Center —

R

The Oriental Riverside Hotel, Shanghai, PRC

BN BB AR AR IR S e

Sunshine Castle Bli Bli, Queensland, Australia

ERARIER CEREEEREEE
EER R R R

Vilu Reef Beach And Spa Resort, South Nilandhe
Atoll, Republic of Maldives

5 EAURIL IS R R 2R A Al S R
(O]

Vivanta By Taj-Coral Reef, Maldives, North
Male' Atoll, Republic of Maldives

REZEVIMET RS W RS

W Retreat Koh Samui, Surat Thani, Thailand

EEIEE LR FRBIRCRE X

KB BB A%

World War Il Valor in the Pacific National
Monument/National Park Service, Honolulu,USA
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E = B 2 7 R 2 Summer International Exchange Programme

201347 B 1 £ 9 H » jiRiEE s
B FZLE G KA 2013 HREFEAS
et - Ry “fEsubhkdE” - 2
EEBHBE - NERE - EHEREE
FORR T

IFT and Leeds Metropolitan University,
United Kingdom, jointly organised
Summer International Exchange
Programme 2013 from 1 to 9 July 2013
on “Developing Cultural Tourism” .
Participants attended seminars, team
projects, field trips, etc. to learn the
themes.
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Learning by Doing



i SR BT A S NPRHY E R B AL > o Bl R BB — S AN B R B R
FESCEERIHEE > B4 N E R LR MR SRV B - 2R 5K
HRAERTT » (ER—Fr AILAYS F G - WRTE S B AL A WGBTS ARSM 0 -

There are two training units within the Institute, the Educational Hotel — Pousada
de Mong-Ha and the Educational Restaurant. Both units offer our students a unique
opportunity of hands-on practical training guided by professionals in a real-life
environment. As a public tertiary institute, the training units are open to the public, and
government tax and service charges are not imposed.

FETEEEeEm R - HE - EBEREBRHE - HEKK
¥% B & & The 15" International Exhibition of Food & Drink, Hotel, Restaurant
& Foodservice Equipment, Supplies & Services (HOFEX 2013)

201345 A > FEAFEER THEESI0TH +LEEIR a0 ~ HE - EEE R
BEGERM ~ UERRFREES & NIRRT R EEREE - I8 S
ENBHETOM -

In May 2013, the staff members of Pousada de Mong-H4 attended the 15" International
Exhibition of Food & Drink, Hotel, Restaurant & Foodservice Equipment, Supplies &
Services (HOFEX 2013) and also visited 2 educational hotels in Hong Kong. Through
these visits and exchange with the hotel professionals in the neighbouring region,
Pousada de Mong-Ha4 grasped the latest news on hotel facilities and gets to know the
latest hotel operation models.

HWMPAEREERBEREHEMEE Eco Expos in Macao and Hong Kong

S A BRIk 2 2 B RPT R B TR ORI S - SRS IR IR S R
fHERS 2 REORE HYRHE -

The staff members of Pousada de Mong-H4& participated in Eco Expos held in Macao
and Hong Kong, as well as visiting some green hotels and ecological conservation
facilities in Hong Kong.
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GEERAFETEZ (BIRBEZRETE ) Teaching Plan Project
Organised by the Macau Environmental Protection Bureau

Y EAE I RER BN L2 R TERR (RS T “SREaBR Ok 2 (3R
RBCESEENEE]) BYFFEE LOF - WL 2012 410 HIERB SR E & M S BER (REEA0ME
e ATV ER CREARE JT IRV FT A SRR » R R -

Dr. Helena Lo, Director of Pousada de Mong-H4 participated in the green teaching
plan project organised by the Macau Environmental Protection Bureau, and in
October 2012, joined the Korean green trip for a fruitful exposure, bringing back the
latest trends and inspiration for the environmental protection movement in IFT.

TEA B S % & &6 51 &) Performance Pledge Scheme Introduced by

the Public Administration and Civil Services Bureau

H 2008 Fi - WEHEE KA ST ABEHE TR RS flE 7 —&IHE5) - £
FAAERAELETE ~ GNP AES T TR R KeEH H AT FIHEEIE - ek

HFEEAIMEEES - MHE TSRS E AR A ESEH N AR ERAHE -
G E AL > B EEEH NEESEEMAEEE AT - SILERY > AE (RS
K& T s R AU A D AN R AR AR SE R AES T -

Pousada de Mong-Ha has been establishing a series of procedures to support the
Performance Pledge Scheme which is introduced by the Public Administration and
Civil Services Bureau. It has been able to reach the standards in accommodation, event
and hostel services since it joined in 2008. With regards to student hostel services, IFT
has been having to lease private properties for student hostel use, and the increasing
demand in the property leasing market has been posing challenges to the Pousada’s
hostel team in the search for suitable apartments for non-local students. Fortunately,
hostel students have been appreciative to the team’s unceasing effort. The Pousada has
also received equal appreciation from the Pousada guests and has earned international
awards and recommendations.
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B TANEETEEEARG Internal Cross Training
AN BRI SR B2 EI B P T A B LA Flmit - (0 & TREME Hofth TR saisavRaE -
58 T EOF T MR - BRI AR -

Pousada assigned internal departmental cross training for staff members, aiming to
improve their overall understanding of the operations within other departments of the
Institute, to facilitate effective communications, and to enhance work efficiencies.

W 5 BE R AE AR B YA TE Ry 341 - Awards and Achievement of Pousada de

Mong-Ha:

- 1E3l
2013 Certificate of Excellence EQ%% hina official 2012 - 2013
Award ripAdvisor China officia
war website daodao.com
I E=S - {E P : .
Travelers' Choice Award UirpAeiviiser 2011 - 2013
LTI
MEAE TSRS 25 - :
Top 3 Best Value Hotel in China Uiriphelviiser 2013
Top 25 Best Value Hotel in Asia
PN KEHEE - AP
R y ded Hotel Michelin Guide Hong Kong | 2009 - 2013
ecommended Hote and Macau
B H AR5 Globe-Trotter
R ) ded Hotel Japanese travel guidebook 2005 - 2013
ccommended Hote Globe-Trotter
PR AP
A’%FEJ}E"%@ET_T%?S.I Award | Macau Environmental 2010-2013
acao Green Hotel Silver Awar Protection Bureau
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2012 & ¥ & HKTDC Food Expo 2012

8 A 16 H » BEXHTERIKH & 5 L MRS EIZET Mark Gibson LT & AT HE
oL HES I 56 23 [ HKTDC Food Expo 2012 ERIHEE” -

Mr. David Wong, Food and Beverage Executive Assistant Manager, and Dr. Mark Gibson,
Invited Assistant Professor, took part in the 23" HKTDC Food Expo 2012 on 16 August at
the Hong Kong Convention & Exhibition Centre.

% # & 8K J& 2012 Restaurant & Bar Hong Kong 2012
IH 1T E13 H > 8 BEFH B TS "EHEEEE 20127 -

Eight F&B staff members attended the 10" Anniversary Restaurant & Bar Hong Kong
2012 from 11 to 13 September at the Hong Kong Convention & Exhibition Centre.

20124F & 28 75 JE ¥t B EE & Macau 6™ Chapter Pastry Competition 2012

9 A 21 & 23 H » 25 ET Ronald G. Gonzales ~ #fETi&R/ 45 & QU TR IR E

SR ESE ST BB B2 TS = JE B R e e M S B TS N E B LR -

k iﬁﬁﬁfﬁ Ronald G. Gonzales K 8fRTZIFEEFE T RIS T JIHE SR SEaMTES b Rh S AT
S AEFT P o

Representing IFT, Mr. Ronald G. Gonzales, Pastry Artisan, Ms. Sou Sio Kun, Cook
1 and Mr. Jeffrey Lao Chak Cheong, Cook 2, joined a competition during 21 to 23
September, 2012 at the 3" China Catering Expo, at Venetian Macao-Resort-Hotel.
Ronald and Jeffrey won the Bronze medal in the categories of Artistic Chocolate,
Margarine or Sugar Showpiece (Free Style) and Pralines with Artistic Showpiece (Theme:
Something Modern) respectively.

TP 2E F A& B E &S K 42 2012 Hong Kong International Wine
and Spirit Competition 2012

10 H 4 £ 8 H » BEEMTEEIKHE &= 5 LLIAMT & BIE TR Z= i 2E T BRI E N MK
#% 2012 IR E -
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Mr. David Wong, Food and Beverage Executive Assistant Manager was invited to be
one of the judges in Cathay Pacific Hong Kong International Wine and Spirit Competition
2012 during 4 to 8 October 2012.

7 & E R 2R HE 5% K 2 2012 Fonterra Pastry Challenge Macau Region 2012

10 H 10 H - gfEmSIFEEEERE 2 BT ERAMYEAREE 20127 - WAEEEE T
TS A -

Mr. Jeffrey Lao Chak Cheong, Cook 2, participated in the “Fonterra Pastry Challenge
Macau Region 2012” on 10 October 2012 and won the Angliss Media Award.

FEEEMKZEERE Hong Kong International Wine & Spirits Fair

1M AB8EI10H > "HAEABEELEE" NWEEGHEEE D OET  3UBKEFEEH
JESN -

Three F&B staff members attended the Hong Kong International Wine & Spirits Fair during
8 to 10 November at the Hong Kong Convention & Exhibition Centre.

B JE = & B ¥ & 78 2012 South African Food & Wine 2012

20124E 11 H12 216 H » HEERERT "R BEEREEE 20127 - FEXFEIE
JE#fifi Pete Gottgens K FEFEREI AHT Cathy van Zyl 2358 1 K @R F JEH B SE6E e A4 H -
it 22 e o B B N [ B FE R Bl R | B E R F R (03 BE - s [T 473 L B & AR i
g o 554 BET T ERNE - AN MEERE—RIEE) -

South African Food & Wine 2012 was being held at the IFT Educational Restaurant
during 12 to 16 November 2012. Acclaimed Chef Pete Gottgens and Masters of Wine
including renowned Ms. Cathy van Zyl were invited from the South Africa to present
this region’s gastronomic delights and wine oasis at IFT. The promotion attracted a total
of 473 guests to the Restaurant. Besides, several activities were held as well during this
food promotion week. They were: South African food demonstration, wine tasting and
wine seminars. Thirty-nine industry professionals participated in the activities.
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FhEBRFTE T BB LT (KBTI Ef) The 5" Young Chef

Competition

11 H 19 B - BURPIE SRS £ TUERMTE TR ATETEALLER (WIARIETEN ) FHREE
a7

The 5" Young Chef Competition organised by the Macau Culinary Association was held
at IFT on 19 November 2012.

515 55 7 K BT EE E 2012 (B # K B FY &) World Chocolate Master
Hong Kong & Macao Selection Competition 2012

11 H 26 H » MR Ronald G. Gonzales (RFE SN E R SBITHY “HFI555 77
KERELER 2012 (B RAME )

Mr. Ronald Gonzales, Pastry Artisan, participated in the “World Chocolate Master
Hong Kong & Macao Selection Competition” on 26 November 2012 in IFT.

A& E g E Peruvian Dinner

12 917 H > BEEBERT "WEEEME” - EMsA WS AR Ny SRR
iEl/d\ SR ©

“A Peruvian Dinner with Maria Chavez” with the traditional Peruvian dancing was
successfully held at the Educational Restaurant on 17 December 2012.

B ¥t 6 32 B #EE  Christmas Food Promotion
12H3FE31H » ZEEEEREL “EEEE" & "B EBRE”

The Educational Restaurant launched “Christmas Set Lunch” and “Christmas Dinner
Buffet” throughout December 2012.

5 A &6 2 Valentine’s Set Dinner
2 14 H > #EEERTE AGGRE

The Educational Restaurant launched “Valentine’s Set Dinner” on 14 February 2013.
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Ping Pong £ & # & 2013 Ping Pong Promotion 2013

2 H2E 11 H > BEEMTEEISHE = 5 UER A aE i B fm 2 BEmt 2013
4 Ping Pong EEHEE" -

As invited by MGTO, Mr. David Wong, Food and Beverage Executive Assistant Manager,
took part in the “Ping Pong Promotion in London 2013“ from 2 to 11 February 2013.

HRARZEZE L& KEHEE R T /E35  Anchor Pastry Workshop

3 A6 %7 H 2 Ronald G. Gonzales K 8RR FE 1S NIAT & A ME R &5 5 22
1THY “lERIAER T2 KRN T/ELS”

Mr. Ronald G. Gonzales, Pastry Artisan, and Jeffrey Lao Chak Cheong, Cook 2, took
part in the “Anchor Pastry Workshop” held from 6 to 7 March, 2013 at Hotel Icon,
Hong Kong SAR.

EIEE E B E South African Wine Event
4 H 22 H  HAMEIFASEEREERRERIELE  ZHEgETEEICHE =S
T 2 I ) e e D

The South African Consulate in Hong Kong organised a prestigious South African Wine
Event together with The South China Morning Post on 22 April 2013. Mr. David Wong,
Food and Beverage Executive Assistant Manager was invited to be a guest wine lecturer.

FTAEREEREE - HE BERERERH HEERRBEE
2 @ HOFEX 2013

57210 H  B+HEBFEES MG - HIE - B8RRI - LERRSEE
gNEEgEREE R OET > BNk 10 fuFEFEHFE2 -

The 15" Asian International Exhibition of Food & Drink, Hotel, Restaurant & Food service
Equipment, Supplies & Services (HOFEX 2013) was successfully held from 7 to 10 May
2013 at the Hong Kong Convention & Exhibition Centre. HOFEX is the largest food
exhibition in Hong Kong and 10 IFT F&B staff members took part in this great event.
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i Bf A P9 Tasteful Moments, Experience Macau

5 A 24 H > BEBeEakE T ECE S B LR E RS B BRAE e A FE R S
BFEAEEELESI "WmRR IR REEEE > AEETRE RN LA
AUFFEEN R -

As invited by the MGTO, Mr. David Wong and Mr. John Chan from IFT Food &
Beverage Department delivered a cooking demonstration in a campaign named
“Tasteful Moments, Experience Macau” held on 24 May 2013 in Hong Kong to show

the authentic Macanese cooking skills and flavour to the public in Hong Kong.

BTEE KX Industry Training

2013 4F 6 A K 7 HHAR » BEEZHRERTEDEY - REA - BEIRMS BN SR B R
LE 53 RIRTAEETZ M ~ Sim Café 1 PRIF 5 AT TR EEEE 1 KX -

The Food and Beverage Department assigned training for Kitchen Chef Tam Kuong Wu
and Chon Kin Kei, Restaurant Waiter Che Chong Sang and Waitress Wu Pui Man at
City of Dreams, Sim Café and Starworld in June and July 2013.

84



_ 05
IFT GHAmBOME

S B T BB AR ST

o Z5E

Community Involvement & Student Activity



TSR /2 EBINZ B EHIR A - fRESREEZEE - JLEREZAES &
HRFETELR A Y GRERER AT BRSNS A\ BRI ERE N -

IFT has been appointed to sit in various government committees including Tourism
Development Committee, Cultural Industry Committee, Public Services Evaluation
Committee, Convention & Exhibition Development Committee, Guangdong-Macao
Development Team, and Public Employees Creativity Plan Evaluation Committee.

& /A 2§ Community Service

SRS T hEERE g "EEONTEY  REBENRBEERRE - 20137 H
BANRESI T HRMT P ERE GASIILE L E E SN TE 2K - #E5K
REZBHET L -

IFT joined the Oasis Action charity campaign organised by The Chinese Educators
Association of Macau and a donation box was placed in the IFT campus . In July 2013,
Student representatives joined the delegation of The Chinese Educators Association of
Macau to Beijing and Xi’an, PRC to deliver fund raised for “Action Oasis”.

2T Rk

HE MR MBS MO NS ST LN WS R
#Hﬁﬁ:ﬁ_‘!ﬁﬁ#“?‘ﬂﬂh*ﬁﬁgﬂﬁ: LT
aonnen 2 r——— g
mnemnweil | i
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RSB TRFRLT TRy W FEOBTGRETE o REREEREAR IR

o

i 48

IFT joined Macau Red Cross’s “Red Cross Love Donation Box Plan” and a
donation box was placed in the IFT Educational Restaurant.

it s & e e B B EVU AR AR ER AR Y 2012 A2 12 H 1 HERHE “IRIEE iRl IR EEE
ZIEH > NERIEREHKESE - ZERH P NESHRNIRY - S8 HAE
SRARSITIRZERBYE - SR g NE > BEBRMHERERF VERERE - ThE)
PSRRI R T8 26,000 7T £EEHHREMIRE RS -

On 1 December 2012, Tourism Event Management Year 4 students held “IFT
Charity Bowling Championship” event series which included the Charity Bowling
Championship, Charity Sale and the Charity Cocktail Party. The objectives were to
strengthen the connection of tourism industry professionals and to raise awareness of
the development of disadvantaged children and youth in Macao. The total fund raised
for the Cradle of Hope Association was MOP26,000.
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BTEVEE AR AR 2012 212 H 1 A “RERIBIRE o JEE) SRR
FBSERF/VE - JIFRAREFEE T TR TIEREE - JEEILEE T8 75,732
JeER  WEHBTRZERRE X ~ ME 2R ~ RGN =R -

Culinary Arts Management Year 2 students organised “Charity BBQ Party” on
1 December 2012, aiming at helping the disadvantaged children and youth in Macao
and deepening the local youth’s understanding of the prospect of the catering career
A total net income of MOP75,732 was raised and donated to 3 local charity organisations
namely ECF Fellowship Orphanage Inc. Fountain of Hope and Instituto Helen Liang.

R e fe BT H B SR = AR B 10 2 11 A28 “HREIRFT 2012 —F A0S -
BER ZBEZRYEE : "WREL e BZETRRIERE LT « "WARL - BRE G K “Live
Quote FEFFLLE" - EIUHENILEASEITE 80,000 JTEFK > FY 2012 £ 12 H 13 HE
BT HE L RMEREEMR -

Tourism Event Management Year 3 students organised “I Love Macau — Love ¢ Live
Laugh” charity event series with the aim of spreading love in the city of Macao. A
series of activities were held namely “Charity Bazaar of Lantern” , “Flaming Love
Ceremony” and “Life Quote Photo Competition”. The surplus of MOP80,000
generated was donated to “Fountain of Hope” on 13 December 2012.

2012 12 H 14 H » fREEE AT H BB P OCGRE =R AR TR - 2
SREE EEFSCRBT - BREE 5 EEEHREER AN LRSS - BERVE
HFFER 2 IEMEERE - JEEEEHYEIRPTEE 32,000 7T, 28HEEETRPI59E AL
g EERR -

On 14 December 2012, Tourism Event Management Chinese Programme Year 3
students held “Care about You Charity Carnival” at IFT, delivering a message of
eliminating discrimination against the mentally handicapped and spreading the
awareness of respecting and equally treating discrepancy. A total of MOP32,000
raised from the event was donated to The Macau Association For the mentally
handicapped.

2013 E2 H 7 0 JHEEHE PGB R A NAE R R Mg 2
ZaE) o JEEHIES A EH IR R ERF/VENRE - NIRARE FE5HEEEH
S o JEENRTEEIS IR TS 10,000 TEERK 0 WHEE TR SGEEELPT -

On 7 February 2013, Hotel Management Chinese Programme Year 2 students held
a charity event named “Let’s Date” , aiming to raise social awareness and caring
for children and teenagers of minority in Macao and deepen the understanding of
hospitality industry amongst local youth. The event raised MOP10,000 for a local
orphanage Instituto Helen Liang.
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2013 4F 4 A 19 H > SUEEEEH AR HERER" 2R FELUHE
ABIEYESUEEE — W WA HE IR G ESHITH 1,547 7T -

On 19 April 2013, Heritage Management Year 2 students performed a drama “A Story
of the Lingnan Culture — Traditional Chinese Herbal Tea” to promote the intangible
cultural heritage in Macao — herbal tea. The event raised MOP1,547 for the Cradle of
Hope Association.

2013424 A 21 H > Heiedy e R B9 AR U A phBaYE “Jumping Out” Z5355E
B SEE) S MENTR AR IR S  EERREAS - R PR
i AR S S E BB - SEBIH T B AP T LB G %P 25,677 T -

On 21 April 2013, Tourism Event Management Year 3 students held a charity event
“Jumping Out”. The event aimed to strengthen the team-work spirit, face-to-face
communications skills and positive attitude of the youth and to stimulate their interest
in outdoor activities. A charity fund of MOP25,677 generated from the series of events
was donated to Macau Special Olympics.

2013 4F 4 F 27 H » ficiliF g K i H BB AR plh 83 “shER B — 18 asUt
FEEUEE) 20137 BEIRTHACRER B AR AN G AU S R AR - JEEhEISRTHE 3,800
TG T ARG T BRI B R e o

On 27 April 2013, Tourism Event Management Year 2 students organised “Macau
Terra Madre 2013”. The event aimed to raise awareness about the importance of
healthy diet among primary school students. The event raised MOP3,800 and the fund
was donated to Macau Caritas and the Cradle of Hope Association.

201345 A 11 1 iREESG K E H BB VUFER A8 SR ERERE
HENFLEIFIRMTHE 54,940 7T 0 HOBRFTA AR SZ o3 RS 77 & Z R G R [ kM
BhERATEY - [FIR IR B AR R DU [ e 2 s RE iy 2 K RIS R TIE 1,674 JTERK -

On 11 May 2013, Tourism Event Management Year 4 students organised the 1* Macau
Charity Darts Championship. The event raised MOP54,940 for the Cradle of Hope
Association and Action Oasis, and an additional MOP1,647 was raised for the victims
of the Ya’an earthquake in Sichuan province.

ERE R BELI AR 2012 SR it > SRGEDE B B R KA RS MR N LAY SR -

IFT was awarded Platinum Award from Orbis for our support in bringing hope to
needlessly blind people worldwide.
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201397 A7 H o 2EisE R — 2 RARER SEBR2H T R RIS E
RS RRERE"

\

On 7 July 2013, IFT academic staff members and a member from Special Olympics
teamed up to join “The Special Olympics Inter-Hotel Charity Bowling Competition” .

122013 58 H 3 H - B2hefg KA 5 2 BRIk & 82t 2 T2 E e -
PR AL -

On 3 August 2013, IFT students and staff joined hand-made soap workshop organised
by Fuhong Society of Macau, showing care to the disabled people.

[ 2013548 H 18 H » Bl 4 kB E S IREPTREE2IF "tk Buddies
WAL TEE) - GBS TER AR LRk -

On 18 August 2013, IFT students and staff joined a hand-made soap mosaic puzzling
event organised by Fuhong Society of Macau, creating a new World Guinness Record
with the disabled.

EeR A S BB

W

B R S0HF 2012 LA 2R

Y|

EEHET
IFT students and staff joined and supported Walk for a Million 2012.

2 2012 4 > ﬁﬁiﬁiﬁiﬁﬁ SRR R L S EPIE 67,344.89 7T [ B RUEETE
Fﬁﬁﬁ& 224,436.71 JT » FFRIEFERHS FIRIF » 0.3% SN B3 S B B 2 ik i 2 1%
Soez S AN R SEITA AN RS SR N =paie e Soel 2Rt RS (S

In 2012, the Institute has raised MOP67,344.89 through the IFT Affinity Card
Programme. The total accumulated fund has now reached MOP224,436.71. Every
time a purchase or payment of services is made with our IFT Master Card, 0.3% of the
spending will be automatically transferred to the IFT scholarship fund. It means every
IFT Credit Card holder is making a contribution to IFT scholarship recipients.

BBV B Er 2 S EINEER E - S8 s g KR 5 RBIEDUEE) - It
E15HPINE 17,495 T0 > MBS FCEEPAL - -

To help earthquake victims in Ya’an, Sichuan province to rebuild their homes, IFT staff
and students raised MOP17,495 and delivered the fund to the Macau Red Cross.
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M #r & B Welcoming Programme

B Ry BRI EAI A SR S - BRI S AT IR R TN R - AT EE S R
MNHTERIE o

Activities like O-camp, O-night and City Tour were arranged for freshmen as well
as non-local students, aiming to enable them to adapt more easily to the new
environment.

P& 2T it X International Night

Ry T HN5R A BRI EACHE AR AR - B2 R BRI T BIISRR > AKX EE S IE
BHAETE ~ BREAISE -

To facilitate the interaction between local and non-local students, the IFT Student
Union held the “International Night” to enable them to appreciate various lifestyles,
cuisines and cultures.

A & £ 2R & Basketball Competition
TEH SRR A T EE T 0 DU B AR AR S RS SRS -

W

The activity enhanced students’ team spirit and encouraged students to do more
exercise for a healthy life.

B & BF 2 2% 51 BB & Green Fashion Show
SEEE Ry I B AR SRR H AT KD - R R o AR R AR R (R
AT

This activity offered a platform for students to showcase their talents in design as well
as arouse their awareness on promoting the wellbeing of living and protection of the
environment through green initiatives.

92



B E & 32 7t 7E B Chinese Taiwan Exchange Trip

SRS TSRS RE > TIREREVEER T A R > MRS g AT 7RO
HIh iR SR TR -

Students visited Kaohsiung I-Shou University, and learned about the teaching style

and facilities there. Student Unions of both institutions exchanged views on tourism
development in their cities.

EH JE K % R AP K B E 5% K Bk Bf The 5% Annual Tourism and
Hospitality Quiz

SRR T RS AR P Th R SR EE B R s R R A IR A i ~ TS~ g RS
b3 T TR -

The 5" Annual Tourism and Hospitality Quiz was organised to reinforce Macao
students’ knowledge in the area of tourism, hotel, MICE and heritage through this
activity.

X I EL #F Singing Contest
IELEEEE A — R - R EFER A -

The Singing Contest provided a chance for students with appealing voice to develop
and showcase their talents.

B & 47 = & Alumni Sharing Party
Ry F B2 NBE R FEAIRE TS - 6 T Rt MR B R S & BN -

This Sharing Party allowed students to learn about the difference between school life
and the real society that they would enter after graduation.

Y FY B B #E 5+ & Macao International Dragon Boat Competition
FIBS R NE » FBEA E GH BRI B A o

Through participating in the competition, students built up and strengthened their
friendship and sportsmanship.
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“BEE - " & 2 ik Exploring Kaiping
TR S ALEEE GBI TR RE B BRI FER TR E S
{BIEENR -

IFT Heritage Club organised a field trip to Kaiping, aiming to raise participants’

awareness and understanding of this heritage site.

PR LAUEBSN > HAtrtt g REBATEE RS
o HEFBHEIMNE N T e S E e
o JRPIrhEEERAL I S E E Iy ERE R E mE

o AP SRS A GG R B TV SR E RSO E -

In addition to the above activities, other community services and student activities include:
* Participation in the 43" Bazaar organised by Caritas Macau;
* Participation in the Guangdong Macao Youths Development Forum organised by
the General Association of Chinese Students of Macao;

* A young association leaders learning trip to Ha’er Bin, China, organised by the

General Association of Chinese Students of Macao.
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E2be iR 2 (8 FOROR LA/ NEAEES T > RERAE R BIRE TS (R R VIR (Rek
FRE - WA —F 0 BT RESEEFER OIS 20137 RIS —/NREE) - fEE
B ~ B — R AT - KRB YIERD T4 24% » Sy HHREYIHIIE]
WCEHE I T4 13% - B2he NIt B AR F FE IR DE 7.2% -

/INHTE BT BRI 2 (KA - AR BB oK EEE - =N R E R
WA= TAEZefE5 | R MRS © HEA R ERER K TR A S8 - 4R
FISES I IRRERAGHE B S SR - P T E 2 EE R R TEY) ~ FEKH
IR—RIEDE > FEILIHEHER A LR S0 A B O R -

M&k LTI » PR A T W s sk e tE Vi - BRI B SR L AR G 4R A TR &Y
45% o

The Occupational Safety and Health (OSH) & Green Task Force continues to forge
a healthier and more comfortable green campus for all our students and staff. Over
the past year, the Task Force organised IFT Healthy & Green Week 2013, Earth Hour,
No Elevator Day, Recycle Disposable Batteries and Glass Bottles, etc. This year, IFT
successfully reduced approximately 24% of the waste amount; meanwhile, the total
amount of recyclable items also increased by about 13%. The electricity consumption
per capita has decreased by 7.2%.

The Task Force conducted regular internal OSH inspections and provided relevant
OSH trainings and health talks, such as fire drill, fire extinguisher training, indoor air
quality lecture, office work safety guidelines seminar etc. IFT also offered health and
recreational activities to students and staff, such as Care Action Macao Friendly Bowling
Competition, Step Aerobics, Happy Green Fingers — Coleus Exhibition & Workshop
and Panyu Natural & Cultural Tour, etc., All these activities helped to enhance
communication between students and staff as well as to promote a healthy lifestyle.

Regarding the greening at IFT, we introduced a new green wall at the entrance of the

Educational Restaurant. The greening coverage of IFT has now reached 45% of the
campus total area.
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e R B A NBRFER D > SRR B E AR EIEAMERE S > 2E T ERER
S EEE i

59 > B R R RN R S A AR U I 22 SR A RE BUK e 28 - ERJRZR(E B
SRABREVKER B S HYAE TR -

In order to cope with the increasing number of students and programmes, IFT has
expanded the electricity supply capacity for the Educational Restaurant Building, and
improved facilities of newly renovated changing rooms and furnished hostels.

Furthermore, both the Educational Restaurant Building and Pousada de Mong-Ha have
adopted the air source heat pump system for the supply of hot water, with higher energy
efficiency than the original use of LPG and electric water heaters.

BB IR % E H IT Service Management

ISO/IEC 20000 & & {E S I#H BRI IR B BB R AL - B T —E A
BROEWEHME - FUUREBNE FREARHIRE - B Es [ NEEREE
AR —E% - WETEIE 2013 FREG LA -

ISO/IEC 20000 is the first international standard specifically aimed at IT Service
Management. It describes an integrated set of management processes for the effective
delivery of services to the business and its customers. The IT Team has adopted this
international IT standard for a year and planned to be formally certified within 2013.

& i & & Information Security

W55 2800 ~ HIRE AR TE SN () 28 EAE 2013 4 B 58T 8) o ot R
MR 2 REKY > EEAErE e g T RS e b S > AR E IR 259k -
Anti-virus system, spam filtering system and backup system were upgraded in the first
half of 2013. With the aim of strengthening the level of security protection of the campus

network, the IT Team conducts IT security risk assessment on a regular basis to identify
and correct security vulnerabilities.
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T8 F AR ¥ Electronic Service

S —[ERBEMAREIE 2012/13 BFEIEAKRE - BRI S 5 SH A&
RBHYRIE - AR ADERARARE T > BB E S ERERE &
Elehist 7 LU T BB 240 ¢ FHERAE B Bt - BE B EVEVE N (s R
ETHEE) - HENSEN CEEEFTEE T IE ) NESEAEEEE -

In the academic year of 2012/13, IFT launched its first mobile app, the most effective
channel to deliver information and services nowadays. Furthermore, owing to limited
human resources and operation hours, self-service kiosks are the best platform to
provide convenient services. IFT has developed the following kiosk systems: Short
Courses Application Kiosk, Cafeteria POS Kiosk (through MacauPass ePurse), Payment
Kiosk (through MacauPass ePurse) and Library Check In/Out Kiosk.

¥T B & ¥ AR % Printing Management Service

£ 2013 £ > A B\ RN EIG R 6 2 THRERZ BB (2B [ TED / il ) HUARC -
S EIRK ~ TENHSRI Rl Es VR E TR G 1220 ) - B2 —E0t - AfFEH
FIEGFERTAFTENER A - A4S LS BhEn4 e &R S B B 1L R R AR5 -

All exsisting and standalone photocopiers will be replaced by multifunctional (copy/
print/scan) network copiers within 2013. The total number of copiers, printers and
scanners is expected to be decreased gradually. A software has been installed to manage
and monitor all printing devices. This will encourage responsible use of the Institute’s

resources and help to create an environmentally friendly workplace.
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[ FEE Y 2012/13 BRI AR 1 25 I H /SRR 5 g - [ i A ARt s
BB PG TR B R IR B AR M M8 R BB R 2R - By TR R - & e
AR B e I A TR S S e LE 0 Ry — [REEMEET FE
#) o AEEEZEA T2E T AREMMEEE - SIIAT BT EREEERE
DU IEERAS R At = e B e AR PR & F -

BB BN ASRELE TSI E E AR RIS & R TR - T RS R R R S
B0 > [EI A 1GHAth ] 5 B A FH B RS 2B

In the academic year 2012/13, the IFT Library organised various trainings to users. The
trainings equipped library users with knowledge of using library subscribed resources
and services. In order to further encourage reading, library has held IFT Library Photo
Taking Competition, and “Read for Good - Read for Fun” activities during the Macau
Library Week. Library staff members have also visited some local libraries in the
academic year and joined the Macau Library Consortium in order to improve the
interlibrary cooperation among other higher education institutions.

Library staff has been encouraged to join various library seminars and workshops to get
knowledge of recent developments of library science and experience the latest library
technology implemented by other libraries.
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t % iR )% INCOME AND EXPENDITURE

2012 4% % £ B F & ¥ H  Actual Expenses for the Financial Year 2012

4EEr Total

200,392,851.03

BIRBASZ

Actual Expenses
AEEH

128,318,160.34 | 64.0%
Personnel Expenses
ARIFELT 66,734,292.36 | 33.39%
Operating Expenses
ReESE T R i E

. . , 4,064,363.04 | 2.0%

Campus Construction and Equipment Consumption
Sl 1,276,035.29 9
Others 276,035, 0.7%
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2012 &K 7% £ E B B g A Actual Income for the Financial Year 2012

fic R <5

Tourism Fund 34,833,333.40

15.7%

£i
BURK , 89,968,797.00
Government Subvention

40.7%

B
%g 47,558,993.41
Tuition Fees

21.5%

Fs B LAt

Services and Other Activities 16,115,536.00

7.3%

FEERESGER

Balance Brought Forward from Last Year I 38021 A5

14.3%

HAr
Others

1,073,430.79

A&y Total 221,188,712.09
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A B 4 5T STATISTICS ON STAFF

2 B 2 5 4 5 £ Full-time Academic Staff

BRAL Position A& No.

Professor

= ~
EllETeis 24

Assistant Professor

LA

Lecturer

1

34

S R S e 8 B 46

Instructor

2 AN B & &R Fulltime Staff

B Position AE No.

2R E 105
Academic Staff

HESRESEIEIA R

Professional Training Staff for Hotel Industry 32
P — H (=4
TR EAMA & -

Administrative and Other Staff

ZEET Total 306
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S A=N= | A&
The Student Who Has
Contributed Most to IFT

E¥£=1F Sit Song Cheng

te Scholarship

BFIEARTE
Guang Da Middle School, Macao
SAR

TR EE At ER &
The Institute Scholar

[#{&{%& Chan Wai Chon

BT
Escola Tong Nam, Macao SAR

#5524 Chio Hou Tong

BRI e
Colégio de Santa Rosa de Lima
(English Section), Macao SAR

FEF4E Lai Chi In

B IE R IREE LIS
Sacred Heart Canossian College
(English Section), Macao SAR

&5 Lao Sin Teng

 BCERE L
The Worker’s Children High School
Macau, Macao SAR

Z521¥ Lei Ka Tong

SRPIEE S
Sacred Heart Canossian College,
Macao SAR

JZ{F 4% Liu Sin Teng

B IEE R IREE LIS
Sacred Heart Canossian College
(English Section), Macao SAR

E&Kk Lou Weng lan

PP (H ok P B
Colégio Perpétuo Socorro Chan Sui Ki
(Sucursal), Macao SAR

FE %5 Ma Mat Ling

BRI e
Colégio de Santa Rosa de Lima
(English Section), Macao SAR

=K/ Tam Sio U

P BB LT T R o S
Colégio de Santa Rosa de Lima
(Chinese Section), Macao SAR

s FHEE Tam Weng Sam

R A IR R R
Escola Luso-Chinesa
Técnico-Profissional, Macao SAR
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AR T ARG
Subsidy for Laptop
Purchase

ittt Chan Sai Lai

BT PR (FPOCE)
Yuet Wah College (Chinese Section),
Macao SAR

fi45E5 Chan Yee Ling

ERAERUFFEGRERTE
The Y.W.C.A. Hioe Tjo Yoeng College,
Hong Kong SAR

==

M5 E Chang Ka Wai

HPIBER R
Keang Peng School, Macao SAR

[ E Chen Yazhen

SRFTEEE A E P EFE AR (D)
Colégio Diocesano de Sao José (59)
(Chinese Section), Macao SAR

HkfE=E Geng Jiayu

TR R L ASHEN S T =8
Harbin No. 73 Middle School,
Heilongjiang, PRC

ZhefiF Kuok Im U

BT ER
Hou Kong Middle School, Macao SAR

B2 fm Lei Weng Kim

AFETHE
Hou Kong Middle School, Macao SAR

Ef5M Lo Pak Yu

&R TR g2
Hong Kong Chinese Women's Club
College, Hong Kong SAR

{LEEE Ng Wai Chu

AP EE R
Pui Va Middle School, Macao SAR

=Rt Tong Lai San

BFTBE T2
Escola Kao Yip, Macao SAR

1% U Sin leng

B TR
Hou Kong Middle School, Macao SAR

E 2457 Xia Yijia

TEEREERETERTS
Zhaoging High School, Guangdong, PRC

B/ME Xiao Xinyi

TEES T RE aEEE R T
Nanning No.2 High School, Guangxi,
PRC

T 77 % Xu Fangsi

R B A R e T R 5e e
Dongguan Middle School, Guangdong,
PRC

##&F# Yang Shuhan

B R DTSR — T2
The First High School of Changsha,
Hunan, PRC
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XAbEE T R
e i R

The Best Student in the
Supplementary Year Leading
to Bachelor of Science in
Heritage Management

4> Cultural Affairs Bureau Scholarship

ZN0#s Lou Ka U

AFIBIEFEE GOLE)
Yuet Wah College (English Section),
Macao SAR

XALEEEH S EHER 2
I Fe R

The Best Student of Higher
Diploma in Heritage
Management

ZEE Lei Cheng |

AP E R
Pooi To Middle School, Macao SAR

YA EEEHE AR
ZRE

The Excellent Freshman
Student of Bachelor of Science
in Heritage Management

iSive = mme A
TEAE R R

The Best Student in the
Supplementary Year Leading
to Bachelor of Science in
Tourism Business Management

¥# & Han Ziliang

PR A L P e 2
Zhongshan Memorial Secondary
School, Guangdong, PRC

A

B Pun Hoi lan

i

P BB LT T BR o S
Colégio de Santa Rosa de Lima
(Chinese Section), Macao SAR

BPIEE NG (R & E (1)
Sheng Kung Hui Choi Kou School
(Macau), Macao SAR

B R BT AR
RS

The Best Student in the
Supplementary Year Leading
to Bachelor of Science in
Hotel Management

JFEE) Xu Jiangin

BT P EE (FLCE)
Yuet Wah College (English Section),
Macao SAR

Ji3ine S EHER A VR
(I EERAE

The Best Student of Higher
Diploma in Tourism Business
Management

EHRFE Wong Lam leong

BFTE R (O
Yuet Wah College (English Section),
Macao SAR

e R
E2E

The Best Student of

Higher Diploma in Hotel
Management

MEETE Lam Ka Man

BFEEZRRE P EFE IR (GO
Colégio Diocesano de Sao José (59)
(Chinese Section) , Macao SAR
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RGN E A
The Mainland Student
with Excellent
Academic Performance

ZlEHZ% Guo Yuerong

TEEr A RN
Kunming 10th Senior High School,
Yunnan, PRC

A Li Jing

R E R A R A T EE— R
Qujing No.1 Middle School,
Yunnan, PRC

ZFEE Xu Luzhi

TR A RGP e
Yali High School, Hunan, PRC

FE40 Zhou Ru

FEERESRETE P
Zhuhai No.2 Middle School,
Guangdong, PRC

BT E A
The Student with
International Internship

FEREHT Chao Lai San

B TR
Hou Kong Middle School, Macao
SAR

%355 leong Man Oi

PR R T P B OCED
Colégio de Santa Rosa de Lima
(Chinese Section), Macao SAR

L Lei Cheng |

AR E 2
Pooi To Middle School, Macao SAR

HE4S Lei Choi l

AR IE hEE
Pooi To Middle School, Macao SAR

FIKEE Lin Zhaokun

PR N EEH S
Heng Fu Middle School,
Guangdong, PRC

I HER Yu Yalun

R & RO THR AR 22
Changjun Middle School of
Changsha, Hunan, PRC
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BT SR B e fEE

de and Investment Promoti

H—f,ﬁ—%

fiiE e KA H e EE L
UM R R
The Best Student in the
Supplementary Year Leading
to Bachelor of Science in
Tourism Event Management

E4ERE Lu Wai Tat

on Instltute Scholarship

BT (FL0E)
Yuet Wah College (English Section),

Macao SAR

fcaE e s i 5 E e %
R R ERE

The Best Student of Higher
Diploma in Tourism Event
Management

#%=E#5 Cheong Mei Leng

Bk RS

B EE R IEE LIS T
Sacred Heart Canossian College
(English Section), Macao SAR

REFEEE
The Best Student of the
Graduating Class

au Government Tourist Office Scholarship

ZEETEY Lo Su Wai

RPGFIRTT

5

AL S
Colégio de Santa Rosa de Lima (English

Section), Macao SAR

B ERE S B
The Student with the Best
Scholastic Achievement

Banco Nacional Ultramari

BFEEE Cheang Chi Wa

AP ZE L R E
Instituto Salesiano da Imaculada
Conceicao, Macao SAR

T CatE Du Xinyi

HEE R A MRS P
Zhuhai No.2 Middle School,

Guangdong, PRC

PR

Py Tt =

HEEE Ip Kuok In Pooi To Middle School, Macao SAR
3 2 T B s

[Fi75ENg Sa0 Man HFTEERE

Keang Peng School, Macao SAR

ZiJ/1\ELiu Xiaotian

FEUREESME T2
Qingdao No.9 High School, Shandong,
PRC

i RRuan Xiaohe

Bt E E TN REER A

Xiamen Foreign Language School,
Fujian, PRC
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R PRI THE

BINEE R
Overseas Internship

Bank of China Scholarship

PR A R
Guangzhou No.2 Middle School,
Guangdong, PRC

R {EfEMou Jianjian

7% Qi Sihui

B & R DT RE 2
Changjun Middle School of Changsha,
Hunan, PRC

EEEETong Wai Man

BFIREIEER
Pui Ching Middle School, Macao SAR

E352EWu Xianmei

BT IL SR — R e
Langfang No.1 High School, Hebei, PRC

&% Zhou Hanyang

VU & &5 =
Mianyang High School, Sichuan, PRC

AR RIS

Exchange Programme

ZFIELI Xueyi

B R A L IR —
Shunde No.1 High School,
Guangdong, PRC

RFEFLiu Chunlin

R EEE TS P
No.2 Middle School of Yantai,
Shandong, PRC

RIE Liu Lei

HHE RS K548 2R
Dalian No. 48 High School, Liaoning, PRC

5% Yang Fan

HEIEREE RS
Kunming No.1 High School, Yunnan, PRC

—EERERA

The Excellent Freshmen

E{EE Liu Sin Teng

BRI EE AR IER LIS
Sacred Heart Canossian College
(English Section), Macao SAR

B FEE Wu Szu Yi

BN G (R 25 PEE (1)
Sheng Kung Hui Choi Kou School
(Macau), Macao SAR

BFEEE S

. NISVN .
— RS RINRICheong Chia Escola Tong Sin Tong, Macao SAR
The Excellent - i .
Sophomore SHPIESE E E

2 Wong Wai Man | Colégio Diocesano de Sao José,

Macao SAR
: BRI

=FRERE e Clyolk T e Escola Seong Fan, Macao SAR

The Excellent Junior

T JL1# Ding Fanbo

P L R A
Jining No.1 High School, Shandong, PRC
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o 35720081 BT 2085

Bank of China Beiji

BB EEEEL
Bachelor Graduates
with Excellent
Academic Performance

g 2008 Olympic Games Commemorative Banknote Award

Carlos Alberto de Sou e
Silva

PP TRSLEAL
Escola Portuguesa de Macau, Macao
SAR

BEskeEF Kuan Weng Si

AP R & R
Colégio Diocesano de Sao José,
Macao SAR

ZEFIE Lao | Kei

BRI T
Colégio de Santa Rosa de Lima
(English Section), Macao SAR

PRESE Lin Fengwen

BREREE RS — e
Fuzhou No.1 Middle School, Fujian,
Macao SAR

SEEVET Lo Su Wai

BFTEREERE T2
Colégio de Santa Rosa de Lima
(English Section), Macao SAR

1

ZEMES Luo Xiaoyan

BV A T = R T EE
Chengdu Wuhou Senior School,
Sichuan, PRC

= 558 Wong Si Weng

R PEEERL
The International School of Macao,
Macao SAR

S {55k Wu Daigian

rH B 55 R R A B T 22
The High School Affiliated to Yunnan
Normal University, Yunnan, PRC

#FEEE) Xu Jiangin

TP HE th B (D)
Yuet Wah College (English Section),
Macao SAR

JA{EI Zhou Jiaqi

o BT ok e A T R T
Qidong High School, Jiangsu, PRC
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TRILEFIREE 5

INEERRE
Overseas Internship

Cheung Lup Kwan Sc

T N.1# Ding Fanbo

PSR4 P
Jining No.1 High School, Shandong,
PRC

SB# Fan In Keng

BT TR
Escola Choi Nong Chi Tai, Macao
SAR

B2 IH Fok Ka Kei

PR K PR T B
Colégio Perpétuo Socorro Chan Sui Ki
(Sucursal), Macao SAR

FEA = Lai Yuchen

th B & RO TG ER
Yali High School, Hunan, PRC

EF+ Lu Dan

TR AR T E e
Zhuhai Experimental Middle School,
Guangdong, PRC

FEE Mou Sok leng

AP Ech e
Pui Va Middle School, Macao SAR

iR Yang Xiaoyu

o T A 445 T 2 — P
Wuxi No.1 Senior High School,
Jiangsu, PRC

J&% Zhou Duo

FEIER A RN — e
Zhuhai No.1 Middle School,
Guangdong, PRC
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BFIERRASGRES

AINEE IR
Overseas Internship

Henry Fok Foundation Scholarship

JEZE 5 Fung Chui Yi

EAREAGREAEFIRHA T E
S.K.H. St. Simon's Lui Ming Choi
Secondary School, Hong Kong SAR

7L Kong Chi Fong

PR ER
Instituto Salesiano da Imaculada
Conceicao, Macao SAR

M B Lam Kam Fong

e
Pooi To Middle School, Macao SAR

2P} Lei Chong Fo

ARG IE R E
Pooi To Middle School, Macao SAR

L4 Liu Shan

FEITILEREEHE T2
Qinhuangdao No.1 Middle School,
Hebei, PRC

5528 Lou Ka lan

BPFEEE T
Escola Tong Sin Tong, Macao SAR

B R R R T R TR AR I

tREs

it e Xinyam The Affiliated Middle School Of Fujian
Normal University, Fujian, PRC
BFIEEEZRHE P EE TR (GO

w=AgH Wong Cheng | Colégio Diocesano de Sao José (59)

(English Section), Macao SAR

K Wong Peng

BPIE NG (R 25 E (1)
Sheng Kung Hui Choi Kou School
(Macau), Macao SAR

BT &R

Conference Grants

F B Chen Kailai

g EgrE e
Shanghai Yangjing High School,
Shanghai, PRC

FH AT Chen Lili

TS INE TSI S =8k
Guiyang No.3 Experiment High
School, Guizhou, PRC

FR181A Sun Liyi

FEARET RS
Tianjin No.4 High School, Tianjin,
PRC

T EE Wang Zhenzhen

FRIUEREFH S PRSP
Pingdu No.1 middle school, Shandong,
PRC

JAEH Zhou Jiaqi

) Tk 2 B T BR R 22
Qidong High School, Jiangsu, PRC
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S S FgREe

[E=aSrin

spirational Youth Association Scholarship
M5 IS e A P A
Inspirational Youth iﬁgﬁi Cizermg Nez Escola Secundaria Luso-Chinesa de
Scholarship Luis Gonzaga Gomes, Macao SAR
B s
e e EAESE sl
Lr;i?(;@tsﬁgal Youth F25 Wong On | Escola Kao Yip, Macao SAR
45188 leong Kit SFIFITER
BIE SR A & Keang Peng School, Macao SAR
inspirational Youth o 14 5 A o
Excellence Award [ Yang Jinyi Guizhou Normal University Affiliated
Middle School, Guizhou, PRC

AR AER NIRE S

Isabel and Patrick Huen Scholarship

. . AR EE R

Eh A o N
B (& Ao Hou Wai Pui Va Middle School, Macao SAR

BRI

ﬁ s .
%4 Cheng Chi lan Hou Kong Middle School, Macao SAR
BRFTEREE R T B ST

e i F25¢3H Lai Ka Kei Colégio de Santa Rosa de Lima
INEE IR (Chinese Section), Macao SAR
Overseas Internship

. PR A
ZIHEE Lau Nga Man Escola Tong Nam, Macao SAR
. RFIREE R
AR =
ZFE{f Lei Pou | Pooi To Middle School, Macao SAR

SRFTEEIRIFERRL

Saint Paul School Macau, Macao SAR
D s N el

s LA Cheong lok San | Sacred Heart Canossian College,

5 4% Ng lok Teng

Macao SAR
HAAEERIE AP 5 R OB R
Exchange Programme PR Leong Kit leng Sacred Heart Canossian College
(English Section), Macao SAR
PR IE 2
ARHIZ U Un Man Pui Ching Middle School, Macao SAR
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R (EEE LIRS

Master Programme

EEIHR Ma Lin

TEERESRET S — T2
Zhuhai No.1 Middle School,
Guangdong, PRC

FFEE) Xu Jiangin

BFIBIEFE G
Yuet Wah College (English Section),
Macao SAR

jRHE Zhang Yun

HEEREHRET S
Zhuhai No.1 Middle School,
Guangdong, PRC

ABAFRE
Cultural Exchange
Programme

e HFIHE R

e o= 7S -

H 835 Bai Siying Escola Kao Yip, Macao SAR
AFIBCERE

iR Cheong Sin |

Escola Kao Yip, Macao SAR

gk Chio Hoi lan

B A G (R 25 E (1)
Sheng Kung Hui Choi Kou School
(Macau), Macao SAR

kB lo Chi Ou

B EE S 222
Escola Nossa Senhora de Fatima,
Macao SAR

AEEEE Lam Hio Wa

BT ER P
Xin Hua Evening Secondary School,
Macao SAR

MG Lam | Mei

B 5 SRR B R
Sacred Heart Canossian College
(English Section), Macao SAR

A Li Nuoyi

ST NE = et
Baoshan Tianjin High School, Tianjin,
Yunnan, PRC

fiZEZ5 Si Mei long

BI85 T HBEA
Escola para Filhos e Irmdos dos
Operarios, Macao SAR

SfH#E Tang Kei Kuan

BRI T P B S
Colégio de Santa Rosa de Lima
(Chinese Section), Macao SAR

1K Yang Ge

FEITE#RERINTE —H 2
Xuzhou No.1 Middle School, Jiangsu,
PRC
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I AR P R

L’Arc Macau Talent Recogni
ke (SR B S E R
AL-2 %
Students with Excellent Academic

Performance in Higher Diploma
in Tourism Business Management

B35 Lou Ka Man

ion Programme

RIS
Keang Peng School, Macao SAR

G B R AL
BRA

Students with Excellent Academic
Performance in Higher Diploma
in Hotel Management

[E=£8E Ao Mei Leng

AP E
Pooi To Middle School, Macao SAR

fE e R K H R A
ZABRE

Students with Excellent Academic
Performance in Bachelor of
Science in Tourism Event
Management

=& Wong lo Choi

PR IREE S (A e

JAFZEL) HhEE
Instituto Salesiano da Imaculada
Conceicao, Macao SAR

B

= <3z

Macau Gami

RPN
The Most Diligent Event
Students

g Equipment Manufacturers Association Scholarship

TR R GG — T

R Tang Lu Zhuhai No.1 Middle School,
Guangdong, PRC
F#8 Wang Chao B RS R R N T R e 22

Guangya High School, Guangdong, PRC

PR ZEER AR 5

AR RIS

Exchange Programme

Macau Polytex Group

EHEAYE Chou Long In

Scholarship

B EE R IEE LIS
Sacred Heart Canossian College
(English Section), Macao SAR

e S IBET IR
HEAEZE Ip Nga Man Keang Peng School, Macao SAR
BFIEARTE

ERER Kun Lai lan

Guang Da Middle School, Macao SAR

FARF Li Heqing

FEIE s /e
Bayi High School, Beijing, PRC

BHZ54E Qin Yiting

B R B T B R e
Zhuhai Experimental Middle School,
Guangdong, PRC
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= E5H Wong Si Weng

D | Bl e=oy 50y
The International School of Macao,
Macao SAR

EHAF#fm Wu Cheng Lon

BEFEEE R E P EE AR (FE3CER)
Colégio Diocesano de Sdo José (59)
(English Section), Macao SAR

=%3E Yuan Lingfei

o B R R M kS T R
Zhixin High School, Guangdong, PRC

BRI Zhan Sishi

o B AR e M T B AR B T 2
Middle School Affiliated to
Guangzhou University, Guangdong,
PRC

5 31 5] |
BERE
Internship Programme

Melco Crown Entertainme

fiiZ=f#E Chan Hou Kit

t Scholarship

HPTEAE AP 242 (R
Sheng Kung Hui Choi Kou School
(Macau), Macao SAR

A5 & Ho Ka leng

BFIEIE e
Pui Ching Middle School, Macao SAR

ZEE#E Kuok Hong Teng

BFIERERE e
Colégio de Santa Rosa de Lima
(English Section), Macao SAR

Z>JEL Lao U Ngai

AP TR CE Rl 52

Escola Secundaria Técnico-Profissional
da Associacdo Geral dos Operarios de
Macau, Macao SAR

A554% Lei Fong Teng

BPIE NG (R & HE (1)
Sheng Kung Hui Choi Kou School
(Macau), Macao SAR

FHESE Lei Nga Teng

BTN (B’ 25 e (1)
Sheng Kung Hui Choi Kou School
(Macau), Macao SAR

Sl %ifE Tang Un |

B
Escola Hou Kong, Macao SAR

HEET Wu Jiaxin

BRI
Escola Hou Kong, Macao SAR
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BIEE R SR E

BiciEE e R R B
TEA TR R R
The Best Student in the
Supplementary Year Leading
to Bachelor of Science in
Tourism Retail and Marketing
Management

MGM MACAU Elite Scholarship

=558 Wong Si Weng

PR
The International School of Macao,
Macao SAR

hiciE 6 K i R B
= F EN R R A
The Best Student of Higher
Diploma in Tourism Retail

and Marketing Management

TEE Lai Si Wai

BB RS TS
Colégio de Santa Rosa de Lima
(English Section), Macao SAR

AL
The Student with
Exchange Programme

BEfE4E Guan Yinling

TR e ERERTE
Hunan Guangyi Experimental Middle
School, Hunan, PRC

MFE Lam Chi Wai

BT REIEE IS R
Sacred Heart Canossian College
(English Section), PRC

FEIEE Qian Ye

/b B

R R AR R N
Hefei No.6 High School, Anhui, PRC

e

/b B B
Sands China Ltd.
Scholarship

Sands China Ltd. Scholarship

FEE Ham Ka Wai

BRI O
Sacred Heart Canossian College
(English Section), Macao SAR

P LT R T 5

Zh{ilEE Kuok Pui | Escola Nossa Senhora de Fatima,
Macao SAR
. T
IR ashecie
WFH Lai Ka Man Macau Baptist College, Macao SAR
PR E R

%L Leong Un leng

Pooi To Middle School, Macao SAR

N

#1#] Wong Lei Lei

il

AP PR E R AL
Escola Luso-Chinesa
Técnico-Profissional, Macao SAR
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e/ FEBE S
Sands China Ltd.
Fellowship

[f{5=% Chan Sin leng

AP BT EE 2L T2
Escola Nossa Senhora de Fatima,
Macao SAR

51k Cheong Hoi Lam

PTG EE T L T2
Escola Nossa Senhora de Fatima,
Macao SAR

E £ Chou Kit

B TR ER 22

Escola Secundaria Técnico-Profissional
da Associacao Geral dos Operarios de
Macau, Macao SAR

{a] 5220 Ho Ka |

B EE R IEE LSS
Sacred Heart Canossian College
(English Section), Macao SAR

Z=Z5L Li Sin |

BITR(EHE
Escola Cham Son de Macau, Macao
SAR

B2 Mok lao

BT E L
The Affiliated School of the University
of Macau, Macao SAR

%= Tsui Hin In

BP R kR e
Colégio Perpétuo Socorro Chan Sui Ki
(Sucursal), Macao SAR

FEfk U Sin lan

SRR R G FEEE A AR ()
Colégio Diocesano de Sao José (59)
(English Section), Macao SAR

Ff¥HE Wong Chi Chong

BFIBETE
Escola Kao Yip, Macao SAR

=IMZE Wong Pui Man

B A G (R 2P EE (710
Sheng Kung Hui Choi Kou School
(Macau), Macao SAR
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RPN AR <

SKAL International - Macau Scholarship
APTEE S R AE R B AR (D)

Celina Ferreira Kam Colégio Diocesano de Sao José (59)
(Chinese Section), Macao SAR

AP ERRE I T TR BT D
13z leong Man Oi Colégio de Santa Rosa de Lima

wEEEE (Chinese Section), Macao SAR
The Student with the Best o [ T S Y e
Internship Record 41516 Sun Liyi Tianjin No.4 Middle School, Tianjin,
PRC
A cr o AP ERE
A Sl 5 Coen Escola Kao Yip, Macao SAR
AP BT HhEE

BRI Tang Sok San

Hou Kong Middle School, Macao SAR

KHEINEE R AR 5
Wynn Overseas Work Experience and Travel Scholarship

P T opE%

erzmi Z58 40 Choi Lo Na The Worker’s Children High School,
Internship Programme Macao SAR
BFIBETE

25 1% Mak Ka |

Escola Kao Yip, Macao SAR
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